3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 28.12.2025, c n3M. ot 17.02.2026)
"O 3awuTe npasB notpedbutenen"

(c u3M. n gon., Bctyn. B cuny ¢ 01.04.2026)



7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CHucoK U3MEHSIMUX JOKYMEHTOB
(B pen. denepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-@3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-@3,
o1 07.04.2025 N 69-@3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMU [locTtanoBnenuem Koncrurynuonnoro Cyna PO
ot 17.02.2026 N 7-1T)

Hacrosimmii  3akoH perynmpyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MOTPEOUTEIsIMH H
U3TOTOBUTENSIMU,  MCIIOJIHUTENSIMH, HMIOpPTEpaMH, TMPOJABLAMM,  BIaJeNbllaMHd  arperaropon
nH(popManuu o ToBapax (yclyrax) Ipu HpoAa’ke TOBapoOB (BBIIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha npruodpeTeHrne ToBapoB (padoT, yCIIyr) HAAJIEXKAIIEero KayecTBa
n 06e30macHbIX NJIS KU3HH, 370POBbs, UMYIIECTBa MOTPEOUTENEH U OKpYXKaroUlell Cpeapl, MOIyYeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMTENSX, MPOJAaBIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAK)KE ONpeNieNsieT MEXaHU3M peaiu3allui 3TUX IpaB.

(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINY HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUN WM HUCHOJB3YIOIIMI ToBaphl (paboThl, YCIYrd) HUCKIIOUUTENBHO [UIsl JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATENBCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpPraHWU3aIl[MOHHO-TIPABOBON (OPMBI, a TaKke
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WHIVUBUAYAIBHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTH3aI[uH MOTPEOUTEINSIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPraHU3aIllOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MPEIIPUHAMATEH, BHITIOIHSIONUE paOOTHl WIIA OKA3bIBAIOIIUE YCIYTH OTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBel] - OpTraHu3alus HE3aBUCMMO OT €€ OpraHU3al[MOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/IMBUYAIBHBIA TPEANPUHUMATEIb, PEATU3YIOIINE TOBaphl MOTPEOUTENSAM IO JOTOBOPY KYILIU-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIAYrH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MTPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBIIEHHOM MM IOPSIKE (B TOM
YHClie HEBBLINOJHEHHE NpPU MPOAAXKE WIM HCIOIb30BAaHUHM OTIECIBbHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBApOB C IMPEIBAPUTEIBHO YCTAHOBJICHHBIMH NPOTpaMMaMH Ui 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIiH TpeOOBaHUM, YCTAaHOBICHHBIX MyHKTamu 4.1 u 4.2 ctaThu 4 HacTOAIIEro 3aKOHA), WIH YCIOBUAM
noroBopa (TIpu WX OTCYTCTBHH HJIM HETOJIHOTE YCIOBHI OOBIYHO MPEIBSBISEMBIM TPEOOBAHUSM), HIIH
LEeJSIM, JUIsI KOTOPBIX ToBap (paboTa, yciiyra) Takoro poaa 0OBIYHO UCIONB3YETCs, U IENIAM, O KOTOPBIX
npoJasel] (MCIIOJIHUTENb) ObLT TOCTABIJIEH B U3BECTHOCTh OTPEOUTENIEM NP 3aKJIFOUEHUU JI0I0OBOPA, WIH
o0pa3ity u (WJn) OMUCaHUIO IIPU MPOJake ToBapa Mo oOpasily U (WIn) Mo OMHUCAHUIO;

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-d3, ot 07.07.2025 N 194-
®3)

CYLIECTBEHHBIH HEIOCTaTOK ToBapa (paboTbhl, yCIyru) - HEYCTPAHHWMBIM HEJOCTAaTOK WM
HE/I0CTAaTOK, KOTOPbIII HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX PAaCXO]0B WMIIHM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, MITU MIPOSBIISIETCS. BHOBD IOCJIE €T0 YCTPAHEHUSs, WM JAPYyrue moj1o0HbIe

HEIOCTATKU,
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6e30macHOCTb ToBapa (paboThbl, yCiayru) - 6e30macHOCTh ToBapa (paboThl, YCIYrH) IJs KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIICH CPEeIbl TP OOBIYHBIX YCIOBHSIX €T0 HCIOIh30BAHNS,
XpaHEeHHUs, TPAHCIIOPTHUPOBKU W YTHJIM3ALUH, a Takke Oe30MacHOCTbh Mpollecca BBIMOJIHEHUS paboTh
(oKa3aHUs yCIyrH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (MIPOJABLIOM) WHJIWBUIAYaJbHBIM MpeAnpuHUMATENb (Jajiee - YHOJHOMOYEHHast
OpraHu3anysl WM  YINOJHOMOYEHHBIH WHAMBUIAYAIbHbIM MNpeANnpUHUMATENb) -  OpraHu3alus,
OCYHIECTBJISIOIIAs OINPEICICHHYIO JEATEIbHOCTh, WM OpraHM3alus, CO3/JaHHAs Ha TEppPUTOpUHN
Poccuiickoit denepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHMCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIONINE OINpeAeNieHHble (YHKIMM Ha OCHOBaHUHM JOroBopa C
M3roTOBUTENEM (MPOJABIIOM) U YIOJHOMOUYEHHBbIE MM Ha NPHUHATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpebuteneii B OTHOIIEHHWHM TOBapa HEHAAJEeXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
[peANpPUHUMATEINb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickon ®Penepanyv, BBIIOIHSAIOLINAN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
yIOBJIETBOpEHUE TpeOOBaHU OTpeOUTENe B OTHOLICHUH TOBapa HEHAJIEkKAIIEro KauecTBa;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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UMIIOPTEP - OpraHu3anus HE3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI  WIIH
WHIUBUAYAIbHBIN [peANpPUHUMATENb, OCYUISCTBISIONINE HMIIOPT TOBapa [UIsl €ro Mociexyromle
peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;

(a63ar BBeneH denepaibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperaTopa uHGopMamuu o ToBapax (yciyrax) (majiee - BIajelell arperatopa) - opranu3amus
HE3aBHCHMO OT OpPraHU3alMOHHO-TIPaBOBOI ()OpMBI MO0 MHAMBUAYAIBHBIN NpeIIpPUHUMATEb, KOTOPbIE
SIBJISIFOTCS BJIAJCNIbIIAMU MPOTPAMMBbI JIJIsl SJIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIIMH U (WIK) BiaJelblaMu
caiita W (WaW) CTpaHHUIBI caiiTa B HHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHONW cetn "HWHTepHer" u
KOTOpPBIE MPEIOCTABISIOT MOTPEOUTENI0 B OTHOIIEHUH ONPEICICHHOTO TOBapa (YCIyrd) BO3MOXKHOCTh
OJIHOBPEMEHHO O3HAaKOMHTHCSI C MPEUIOKEHHEM IpoJaBlia (MCIOJHUTENs) O 3aKIIOYEHHH JI0rOBOpa
KYIUIU-TIPOJAXXH ToBapa (OroBopa BO3ME3JHOIO OKa3aHUS yCIyr), 3aKIOYuTh C IPOJaBLOM
(McToNMHUTENIEM) JOTOBOP KYIUIU-TIPOAaKU (AOrOBOP BO3ME3AHOIO OKA3aHUS YCIIYT), a TAK)KE IPOU3BECTH
IIPEIBAPUTENIbHYIO OIUIaTy YKa3aHHOIO ToBapa (yCJyrH) IyTEM HAJUYHBIX pacueToB JMOO MepeBoja
JICHEe)KHBIX CPEJCTB BIIAJIENbIly arperaropa B paMkax NpuMeHseMbIX (opM Oe3HaTUYHBIX PAacCUyeTOB B
COOTBETCTBHUHM C MyHKTOM 3 craThu 16.1 Hacrosmero 3akoHa u denepanbHbIM 3ak0HOM OT 27 utons 2011
roga N 161-®3 "O HanuoHAILHOHM IJIaTEXKHOH cucteMe".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B O0OGRacTM 3awuTbl npaB
notpedbutenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit ®enepanyy, HaCTOAMMM 3aKOHOM, APYTUMH (eaepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTamu Poccuiickoit
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit denepauuu He BhpaBe MopydyaTh (eaepanbHbBIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlieé HOPMBI O 3allIUTe MpaB NOoTpeOUTeei.

[TpaButensctBO Poccuiickoit @Penepanuu BropaBe H31aBaTh s NOTpeOUTENs M IPOAABLA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, YHOJIHOMOqCHHOI\/’I opraHuzalvn 501041 YIIOJTHOMOYCHHOT' O
WH/MBUYAJIbHOTO TPEANpUHUMATEINS, UMIIOPTEPA, Blajeiblia arperaropa) rnpasuia, o0s3arenbHble Ipu
3aKJIIOYEHUH W HCIOJIHEHUHM MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKHU,
HHEProCcHa0KEHUs, IOTOBOPOB O BBIIOJIHEHUH PabOT U 00 OKa3aHUM yCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03ary yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

1. Ecan MexayHapoaHsiM joroBopoM Poccuiickoit ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOuTeNnel, 4YeM Te, KOTOpbIe MPEIyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIPaBHJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OpraHoB, IpPUHATbIE HAa OCHOBAHMM  IOJIOXKEHUM
MEXIYHAPOAHBIX J0roBopoB Poccuiickonn ®enepauum B HMX HCTOJKOBAaHWUHU, NPOTUBOPEYALIEM
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Koncrurynuu Poccuiickon @enepanuu, He nojiiekar ucnojHeHuro B Poccuiickoit @enepauun. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPENENIeHHOM (eiepaIbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenen Ha npocBelweHue B obGnacTn 3awmTtbl npaB
notpeo6urtenen

1. ITpaBo moTpeduTeneil Ha MPOCBELICHUE B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENECH 0OecrieYnBaeTCs
IIOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (enepaibHble TOCyIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI U 00pa30BaTEIbHBIC NPOrPAMMBI, a TaKXKe IOCPEJACTBOM OpraHU3aIHH
cucTeMbl HHPOpMAIMK OTpeduTesnel 00 nX mpaBax U 0 HEOOXOJUMBIX JEHCTBUSX 10 3aLIUTE STHX IPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuu IpaBa I[OTpeOUTeNIe Ha NPOCBELIEHHE B 00JacTH 3aIlUTHl IPaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIIICT (POPMUPOBAHNE U BEICHUE OTKPBITOTO U
OOIIEOCTYITHOIO  I'OCYJAapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
notpeOuTeneii, KadecTBa W OE30MaCHOCTH TOBapoB (paboT, yCIyr) B TOpPSJAKE, YCTaHOBICHHOM
[IpaBuTenscTBOoM Poccuiickoi @enepaiuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (MCHOMHUTENH) 00sI3aH TMEpeaTh MOTPEOUTENIO TOBAP (BBIIOJIHUTH PabOTy, OKa3aTh
yCIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThI, YCIYrH) MPOaaBEI]
(ucrionmHUTENb) 00s3aH TepenaTh NOTPeOUTENt0 ToBap (BBINOJIHUTH pPabOTy, OKas3aThb YCIyry),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOHBINA JUIs TeJeH, UIT KOTOPBIX TOBAp
(pabota, yciyra) Takoro pojia OObIYHO MCIIOJIb3YeTCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPH 3aKIIOUYEHUH JIOrOBOpa ObLI MOCTaBJIEH MOTpeOuTeseM B
U3BECTHOCTh O KOHKPETHBIX II€NIIX NMPUOOpETeHHs ToBapa (BBINOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel] (UCIOHUTENh) 00s13aH nepenaTh NOTPeOUTeNo ToBap (BBIMOIHUTE paboOTy, 0Ka3aTh YCIyry),
MIPUTOHBIH JUTSI UCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UIu) OMHCAHUIO TTPOJABEl] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

4.1. Ilpu npopaxke OTIOENbHBIX BHJOB TEXHUYECKH CIOKHBIX TOBApOB C IPEABAPUTEIBHO
YCTAaHOBJIEHHBIMU TporpaMMaMu Uil  3JEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIIUH MOTPEOUTEINIO
obecrieynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/ENIbHBIE BUAbI TEXHUYECKU CIOKHBIX TOBAPOB C
MIPEABAPUTENIBHO YCTAHOBJIEHHBIMM IPOrpAMMaMH JUIsl AJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAlllHH,
CTpPaHaMM IIPOUCXOXKICHUS KOTOpBIX sBIAOTCA Poccuiickas denepanus WM Ipyrue rocyaapcrsa -
wieHsl EBPasuMiiCKOro 3KOHOMHYECKOIO COro3a. IlepedeHb OTAENBbHBIX BUAOB YKa3aHHBIX TEXHUYECKH
CJIIOXKHBIX TOBAapOB, IIOPSAJOK COCTaBICHUS U BEICHUs IIEpEeUHs IPOrpaMM Uil DJIEKTPOHHBIX
BBIYMCIINTENBHBIX MAIIVH, CTPAHAMH IPOUCXOXKIECHUS KOTOPBIX ABISIOTCS Poccuiickas denepanus uinm
Apyrue TrocyiapcTBa - uwieHbl EBpa3suiickoro SKOHOMHYECKOTO COK3a M KOTOPbIE JOJKHBI OBITh
MIpPEeIBAPUTENILHO YCTAHOBJIEHBI, U TMOPSIOK HUX MPEIBApPUTEIHLHOW YCTAaHOBKH, BKJIIOYas TpeOOBAaHUS K
¢dbyHkuroHMpoBaHuto, onpeaenstorcs [IpasurenscTBom Poccuiickoit denepanuu.
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IIpenBapuTENbHO YCTAHOBJIEHHBIE NPOTPaMMbl MAJIsl 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAIINH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopManuu Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKIAEHUS KOTOpoH siBisiercsa Pocculickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTAaHOBIECHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeGoBanus K yka3aHHON IMMOMCKOBOM CHCTEME M TOPSIOK ee
onpenaeneHus ycranapinuparotces [IpaBurensctBom Poccuiickoit denepanum.

[IpenBapuTenbHO YCTAaHOBJICHHBIE TPOTPAMMBl JUISI AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
UCTIONIb3yeMbIe TOTpeOUTENeM Ha OTACIBbHBIX BUAAX TEXHWYECKH CIIOKHBIX TOBAapOB, JOJDKHBI B TOM
qHciae BKIIOYATh MHOTO(QYHKIMOHAJIBHBIN cepBUC OOMeHa HMH(pOpMAIMel, a TaKkkKe MporpamMmy s
ANICKTPOHHBIX BBIUMCIHMTENBHBIX MAIllMH, KOTOpas IpeJHa3HauyeHa Ui IIOMCKa, MPOCMOTpa W
NpUOOPETEHUS IPOTPaMM JUISl AIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, TIPUMEHIEMBIX MTOTPEOUTENSIMH C
UCIIOJIb30BAHUEM TEXHHYECKH CIIOKHBIX TOBAapOB (lajiee - E€AWHBIA MarasuH NPWIOKEHHH), U
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX TPHHIIMIIOB, YTBEPKIAEMBIX
(denepasbHBIM OpPraHOM HCIIOJHHUTENIBHON BJIACTH, OCYIIECTBISIOMIMM (YHKIMM IO BBIPaOOTKE W
peanu3ali TOCYJapCTBEHHON TIIOJMTHKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHpPOBAHHUIO B cdepe
UHQOPMAIIMOHHBIX TexHoJorui. dexepanbHbIi OpraH HMCIOJHUTENBHON BIIACTH, OCYIIECTBISIOIIUI
(GyHKIMK 10 BBIPAOOTKE M pealM3aldyd TOCYJAapCTBEHHONH MOJUTHKH M HOPMAaTHBHO-IIPABOBOMY
pEryIMpoBaHUIO B cepe HHHOPMALMOHHBIX TEXHOJIOTHH, TaKKe yTBEPKIACT MEPedeHb MPOrpaMM IS
AJIEKTPOHHBIX ~ BBIYMCIHUTEIBHBIX MAallMH, pPa3MENIaeMbIX B €IWHOM Mara3wHe TMPHIOKEHHHA B
00s13aTeIbHOM TIOPSJIKE.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-93)
(m. 4.1 BBenen @enepanpabiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2, HpI/I nmpoaax€ M HCIOJIb30BAHUU OTACJIBbHBIX BHJAOB TCEXHHUYCCKU CJIOXHBIX TOBApOB C
MNpeaABApPUTECIIBHO YCTAHOBJIICHHBIMHA ITPpOTrpaMMaMM IAJId SJICKTPOHHBIX BBIYHUCIWTCIIBHBIX MAlllMH, BKIIFOYAsa
e,[[HHBIfI MarasmH HpHJ’IO)KGHHfI, obecrnieunBaeTCs OTCYTCTBHUC CIICAYIOIINX YCHOBHﬁZ

1) mpuBOIALIMX K OrPaHUYEHHMIO BO3MOXKHOCTHU MpHOOpeTeHus (YyCTaHOBKM) Nporpamm s
NIEKTPOHHBIX BBIYMCIUTEIBHBIX MAINH C UCIIOJb30BaHUEM €IMHOTO Mara3uHa MpUJIOKEHNH;

2) DOpUBOJAIIMX K OrPAaHUYEHHMIO WM HEBO3MOXHOCTH MCIONb30BaHUS (PYHKIHOHAIBHBIX
BO3MOXXHOCTEH NpEABAPUTEIBHO YCTAHOBIIEHHBIX B COOTBETCTBHM C IOJOKEHUSIMHU HACTOSIIEH CTaTbU
MIPOrpaMM Ui 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, BKJIKOYas €IUWHBIM MarasuH HpUIIOKEHHUH, a
TaKXe IMPOrpamMM JUIs JIEKTPOHHBIX BBIYHUCIUTENBHBIX MAIIMH, NPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCIOJIb30BAHUEM €IUHOr0 Mara3uHa NpUJIOKEHUH (B TOM 4YHCIIE YCIOBUM, OTPaHUYMBAIOIINX IOMUCK,
OOHOBJICHHE MPOTpaMM Ul SJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIMH, YIPABICHHWE HX HACTPOHKaMH,
o0OecrieueHrne B3aUMOJEHCTBUS C MOTPEOUTENsMHU, HANpaBlIieHHE UM YBEIOMJIEHHMH, YCIOBUH,
NpeJyCMaTpUBAIOIIUX [PUMEHEHHE OcoObIX TpeOoBaHMNH K (OPMHUPOBAHMIO I1I€H Ha YCIYTH,
OKa3bIBaeéMble B PaMKaxX €JMHOIO Mara3uHa MPHJIOKEHUH WM MPH HCIOJB30BAaHUU IPOTPAMM IS
3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, IPUOOPETEHHBIX (YCTAaHOBJIEHHBIX) C UCIOIB30BAaHUEM E€MHOTO
MaraspHa MpWIOKEHHH, J100 MNPUBOASIIMX K OrPAaHUYECHUIO (PYHKIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJI0)KHOTO TOBapa IPH HCIOJIb30BAHMUU INPOTPAMMBI Ul 3JEKTPOHHBIX BBIYMCIUTENIBHBIX
MallINH);

3) npUBOIAIIMX K OrPAaHUYEHHUIO CIIOCOOOB OIJIAThl C MCIOJIB30BAaHHMEM €IWHOTO MarasuHa
NPWIOKEHUH TMpH TpuoOpeTeHUH (YCTAaHOBKE) W HCIHOJB30BAaHUU MPOrpaMM [UIsl 3JIEKTPOHHBIX
BBIYMCIIUTEIIbHBIX MALLIKH.
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(n. 4.2 BBenen denepanbHbiM 3aKk0HOM 0T 07.07.2025 N 194-03)

5. Ecniu 3akoHaMu WK B yCTaHOBJICHHOM MMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIe TpeOOBaHUS
K ToBapy (pabote, yciyre), mpojasel (UCIIOTHUTENB) 00s13aH MepeaaTh MOTPEOUTENIO TOBAP (BHIMIOIHUTH
paboTy, oka3aTh yCiayry), COOTBETCTBYIOIIUI 3TUM TPEOOBaHUIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 06A3aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
o6nacTu ycTaHOBIEHUS CpoOKa CnyXObl, CpoKa rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (pabGoTy), mpeaHa3HAUYEHHBIH IS JJIUTEIBHOTO MCIOJIb30BaHUS, W3TOTOBUTEID
(MCTIoNTHUTENh) BIIPABE YCTAaHABIMBATH CPOK CIYXKOBI - MEPUOJl, B TEYCHHE KOTOPOTO H3TOTOBUTEIH
(ucriomHUTENH) 00s3yeTCs 00eceurnBaTh NOTPEOUTEI0 BO3MOKHOCTh HCIIOJIB30BaHMsI ToBapa (paboThl)
10 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIICCTBEHHbBIE HEJJOCTATKH Ha OCHOBAHUU NYHKTA 6 CTaThU
19 u nynkra 6 crateu 29 HacTosMMIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroButens (MCHONHUTENH) O00s3aH YCTaHABIMBATH CPOK CIY)KObI ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BaHUS, B TOM YHMCIIC KOMIUICKTYIOIIUX H3JENUi (JIeTaneid, y3/oB, arperaron),
KOTOPBIC MO UCTCYCHHUU OIIPCACIICHHOIO MEpruoaa MOryT NpCACTABJIATh OMMACHOCTL JJIA KU3HU, 300POBbA
MOTPEOUTENS], TPUIUHATH BPEJ] €0 MMYLIECTBY HIIM OKPY’KaroIei cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyxObl ToBapa (paOOThl) MOXXET HCYHCIATHCS €IMHHLIAMH BPEMEHH, a TaKKe WHBIMU
eNMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMH W TPOYUMH EIWHUIIAMHA HM3MEpPEHHs] HCXOIsl W3
(GYHKIMOHATIBHOTO Ha3HAYEHUs TOBapa (pe3ynbraTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl IUTaHus, Hap(HOMEpPHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBaphbl OBITOBOM
XUMHUH U WHbIE MOA00HBIE TOBAPHI (pabOThl) U3rOTOBUTEND (MCIOIHUTENb) 005i3aH yCTaHABIUBATh CPOK
TOAHOCTH - TEpPHOA, IO HCTEYEHUH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIOJIb30BaHHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIMOJHEHHWE PaOOTHI) MO MCTECYCHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
Takke ToBapa (BBIOTHEHUE PabOThI), HA KOTOPBINA JOHKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTENb) BIIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
NepuoJl, B TEUEHHE KOTOPOTO B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTENb
(McTIONHMTENB), TPOJABEL, YIOJIHOMOYEHHAsh OpraHU3alus WU YIOJHOMOYEHHBIH WHIWBUIYaIbHBINA
IpeanpuHIMAaTeNlb, UMIOPTEp O00s3aHbI YJOBIETBOPUTH TpeOOBaHMUSA MOTPEOUTENs, YCTaHOBIICHHBIE
ctatbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HzroroBuTenn BIIpaBE€ IPUHATH 00513aTEJILCTBO B OTHOILIEHUH HEAOCTAaTKOB TOBapa, O6Hapy}KeHHI)IX
M0 UCTEYCHUH YCTAHOBJICHHOTO UM TaPAaHTUIMHOTO CPOKA (IOTIOTHUTENHFHOE 00S3aTENIbCTBO).
(a03ar BBemeH PenepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)


https://login.consultant.ru/link/?req=doc&base=LAW&n=509282&date=05.06.2026&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100026&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100027&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100019&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100029&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100030&field=134

CogepxaHuie JOMOJHUTENBHOTO  00S3aTeNbCTBA W3TOTOBUTENS, CpPOK JIEHCTBUS  TaKOTO
00s13aTeNIbCTBA M TIOPSIIOK  OCYIIECTBIICHHS TOTpPEOMTENIeM TMpaB IO TaKOMy 00s3aTelnbCTBY
OTIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepaibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBApP TApaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HpoaaBeu BIIpaBC NPUHATH 00513aTENILCTBO B OTHOIIICHUH HCEAOCTATKOB TOBApa, O6Hapy)KGHHLIX 110
HCTCUCHHUU FapaHTHﬁHOFO CpOKa, YCTaHOBJICHHOI'O U3I'OTOBUTECIICEM (I[OHOJ'IHI/ITCJ'IBHOC O6HS&TCJ’IBCTBO).

CopneprxaHue JOMOJTHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TAKOTO 003aTeIbCTBA U
MOPSIZIOK OCYIIECTBICHHUSI MOTPEOUTENIEM IpaB MO TAKOMY O0S3aTEIbCTBY OMPEICISIOTCS TOTOBOPOM
MEXTy TOTPeOUTENIeM U TTPOIABIIOM.

(. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MzroroBurenp (MpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHAPYKECHHBIC B
TEYEHHUE CPOKA JCUCTBUS JIOTIOJIHUTEIILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03aIleM BTOPBIM ITyHKTa 6
ctathu 18 HacTosIero 3aKoHa, a Mocie OKOHYAHUS CPOKa JIEUCTBHS TOTOJHUTEILHOTO 00s3aTENIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaTthu 19 HacTosimero 3akoHa.

(. 8 BBenen DenepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GA3aHHOCTbL MU3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHUS TOBapa B TEUCHHE €ro Cpoka
ciykObl. JIJ1g TOM 1eNIi M3roTOBUTENb 00ECIIeYNBAET PEMOHT M TEXHUUYECKOEe 00CITyKMBaHUE TOBapa, a
Tak)Xe BBIMMYCK U MOCTaBKY B TOPTrOBBIE W PEMOHTHBIE OpraHU3allMU B HEOOXOIMMBIX JJIS PEMOHTa U
TEXHUYECKOTO 00CITy)KMBaHUSI 00BEME U ACCOPTUMEHTE 3alaCHBIX YacTEH B TEYEHUE CPOKA MPOU3BOJICTBA
TOBapa M TOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepe/lau TOBapa MOTPEOUTEITIO.

Cratbsa 7. [NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) Ipu OOBIYHBIX YCIOBUSAX €0
UCMOJIb30BAaHUS, XPaHEHHsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH A JKU3HHU, 370pOBbS
MOTpeOUTENS, OKPYXKAIOIIEeH Cpe/ibl, a TaKXKe HE MPUYMHAI BpeJ UMYIIECTBY noTpedutens. TpedoBaHus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrW) sl KU3HU U 370POBbS
OTpeOUTENs, OKpY)Kalolleld cpedbl, a TakkKe IMpeloTBpAllleHue TPUUYUHEHHS Bpela HMYIIECTBY
noTpeOuTeNsl, SBISIOTCS 00A3aTENbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM HWJIM B YCTaHOBJICHHOM UM
MOpsIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMONHUTEND) 00s3aH obecrieuynBaTh 0€30M1acHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI HJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU € MTyHKTOM | CTaThu 5 HacTosMIero 3akoHa H3rOTOBUTENb (MCTIOJHUTENH) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Ciy:kObl, OH 00s3aH obecneunTh O6e30MacHOCTh ToBapa (paboThl) B
TEeUEHHUE JICCATH JIET CO JHS Tmepenadu Topapa (paboTel) moTpeduTerto.

BpeJ:[, HpH‘-IHHeHHLIﬁ JKU3HH, 300POBBIO UJIM UMYLICCTBY HOTpC6I/ITeHH BCJICACTBHUEC HeoOeCIIeUeHHS
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0e3omacHOCTH TOBapa (padoThl), MOUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSIIETO
3aKkoHa.

3. Ecom pns  Ge3omacHOro HMCHOJB30BaHMA ToBapa (paboOThl, YCIYrW), €ro XpaHeHWs,
TPAHCHOPTHPOBKH M YTWJIM3AIMKM HEOOXOTUMO COOJIIOJATh CHEIHaIbHBIC MpaBWia (ajee - MpaBHia),
M3TOTOBUTENb (MCIIOMHHUTENb) O0s3aH yKa3aTh ATH IpPaBWIa B CONPOBOAMTENBHOM AOKYMEHTAIlMH Ha
ToBap (paboTy, yciayry), Ha 3TUKETKE, MApKUPOBKON WJIM MHBIM CIIOCOOOM, a TpojiaBell (MCIIOTHUTEIb )
00s13aH JI0BECTH 3TU MPABUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecnu Ha TOBapsl (paboThI, YCIYrH) 3aKOHOM WM B YCTAaHOBJICHHOM MM HOPSJIKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOoBaHUs, OOecreuuBaromue WX OE30MacHOCTh ISl KU3HH, 370POBBS MOTpPeOUTENs,
OKpY)KaloIIel cpelsl M MPEeIOTBPAlIeHue MPUYMHEHUS Bpella UMYIIECTBY MOTPEOHUTENs, COOTBETCTBHE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHMSIM IOJJICKUT OO0S3aTEIHEHOMY MOATBEPKICHUIO B
HOPSIIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH IPABOBBIMHU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He pomyckaercst mponaka ToBapa (BBIIOJHEHHWE pPAaOOTHI, OKa3aHUE YCIYyTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMammu 00 00S3aTETHHOM MOJITBEPKIACHUH €Tro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILEro
uHpOpPMALHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIEHO, YTO TpU COONMIOJEHUU MOTPEOUTENEM YCTAHOBJICHHBIX IPABHII
UCIIOJIb30BAaHUs, XPAHEHUS WM TPAHCIOPTUPOBKM ToBapa (pabOThl) OH MNPUYUHSAET WIM MOXKET
MPUYMHUTE BpEJ KU3HHU, 3I0POBBI0O M HUMYIIECTBY MOTPEOUTENS, OKPYXKAIOMIeH cpeie, U3TOTOBUTEND
(ucnoHUTENH, MPOAABEIl) 00s3aH HE3aMEUIMUTENILHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (pealln3alluio)
710 YCTpaHEHUs MPUYUH Bpefa, a B HEOOXOJUMBIX CIIy4asX MPHUHATH MEPhI M0 U3BATHIO €ro U3 000poTa
OT3BIBY OT OTpeOUTENS (MOTpEOUTENEH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOIHUTEND) 00s3aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpousBojcTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
0053aHHOCTH YIOJIHOMOYEHHBIH (eliepaibHblii OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEpbI IO
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WIKM) OT MOTpeOUTENs WIN
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO/1aTeNIbcTBOM Poccuiickoii @enepanuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHbIE MOTPEOUTENI0 B CBSA3M C OT3BHIBOM TOBapa (palboTbl, YCIyTH), MOJIekKAaT
BO3MEUICHUIO U3rOTOBUTENEM (MCIIOJIHUTEIIEM) B ITOJIHOM 00BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. lpaBo noTpebutensa Ha nHcopmauuo 06 usroroButene (MCnosnHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BpaBe MOTpeOOBATh MPEIOCTABICHIS HEOOXOAMMOM U TOCTOBEPHOU HH(POPMAITHH
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTru3yeMbIX UM ToBapax (paborax,

yciyrax).
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2. Yka3aHHas B myHKTe | Hacrosiiedl craTbu MH(OpMAIUs B HAIVIAIHOH M JTOCTYMHOW (opme
JOBOJIUTCSL 10 CBEACHUS MOTpeOUTeNeH MpH 3aKIIOUYEHUH JO0rOBOPOB KYIUIM-NIPOJAKU M JOTOBOPOB O
BBITIOJIHEHUH PaboT (OKa3aHUM YCIYT) crnoco0amu, MPUHATHIMH B OTACIBHBIX cepax oOCITyKHBaHUS
noTpeOuTeneil, Ha PycCKOM f3bIKE€, a JIONOJHUTENBHO, N0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJIHUTE,
MPO/aBIIa), HAa TOCYIapCTBEHHBIX SI3bIKAaX PECIYOIMK M MHBIX sI3bIKax HapoaoB Poccuiickoit deneparum.
(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YHoiaHOMOYEeHHAs: OpraHU3alys WK YIOTHOMOYCHHbBIH HHIUBUAYATbHBINA PEIIPUHIMATENb 110
TPeOOBAHUIO MOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOJITBEPIKJACHUE CBOMX IMOJHOMOYMWH, BHITEKAIOIIHX
13 3aKJIF0YEHHOTO UMM JIOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npoaasue, BragenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. sroroBurens (MCIONHUTENb, TIPOJaBell) 00s3aH TIOBECTH A0 CBEICHUS MOTpeOuTeNs pupMeHHOE
HAaMEHOBaHHE (HAaMMEHOBAHME) CBOEH OpraHM3allid, MECTO €€ HaxXOXACHUS (aJpec) W PEexUM ee
paboTsl. [IposaBen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POpPMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAIbHBIA MpEeANPUHUMATENb - JOJIKEH
MPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW PpEruCTpaldd ¥ HaMMEHOBAHUHU
3aperuCTPUPOBABILETO €r0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU IO CBEACHHS MOTpeOUTENs] (PUPMEHHOE HAMMEHOBAaHUE
(HauMEeHOBaHHUE), MECTO HaXOXKJCHMs (a7pec) M pexXuM paboThl YINOJIHOMOYEHHOW OpraHM3aluu WIH
YIIOJTHOMOYEHHOTO WHAMBHUYATBHOTO MPEITPUHAMATEIIS.

(a63ar BBenieH deaepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3alys Wik yIoJIHOMOYEHHbIN HHINBUIYyadbHbIN NpeANpUHUMATEND B
ciyyae oOparieHuss notpeOuTenss o0sf3aHbl JIOBECTHM JO €ro cBeleHUs HHopManuio o cebe Hu
u3rorosutene (mpojasle) (pupMEeHHOE HAaUMEHOBAaHME (HAaMMEHOBAHME), MECTO HaXOXKJeHHus (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3allCH O CO3JaHUU IOPHJIMYECKOro JIUIA,
¢dbamMuInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOI perucTpanuy (pU3NYecKoro JMia B Ka4eCTBE WHAMBHUIYAIbHOTO MPEANPUHUMATEINS).
YnonHOMOYEHHAs] OpraHu3alus WM YHOJHOMOYEHHBIM WHAMBUAYAIbHBIA MpEeNNpUHUMATEIb BIPaBE
JIOBECTH JI0 CBEJICHMsI OTpeduTeneil nHpopMaluio o cede OCPECTBOM €€ pa3MeIlleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAIMOHHON cetn "MHTepHeT", uHpopManuio 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MeEILIeHHs Ha CBOEM caiiTe B HMH(OPMaIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
cetu "MHTepHET" CCBUIKM Ha CTpaHWIy caiTa W3rOTOBUTENs (MpojaBma) B HWHGOPMAIMOHHO-
TeJIeKOMMYHUKAIMOHHOU ceTn "MHTepHeT", coneprkaiyro HHGopMaIuio 06 n3roropurene (MpoaaBIe).
(. 1.1 BBenen ®@enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JAOBECTH JO CBEAEHUs MOTpeOuTeneil mHpopmanuoo o cedbe u
npojaBie (ucronHuTeNe) (PupMEeHHOE HAaWMMEHOBaHHWE (HAWMMEHOBAHHE), MECTO HaXOXJICHHS (aapec),
pPeXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEpP 3alHMCU O CO3/aHUM IOPUIUYECKOro JIUIA,
dbamMuInio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOH perucrpanuu (pu3nYecKoro Juia B Ka4eCTBE WHAUBUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMEIIMXCs M3MEHEHUSX B yKa3aHHOW uH(popmauuu. Bnanenen arperaropa JOBOJUT 0
cBelleHUs noTpedureneit nudopmaruio o cede 1 MpoaBIe (UCIIOTHUTENE) MOCPEICTBOM €€ Pa3MeleHHs
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Ha CBOMX caiiTe U (WJIM) CTpaHUIle caiiTa B HH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOH cetn "MHTepHeT".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BiaJeel] arperatopa BIpaBe JOBECTH /0 CBEAEHUS
noTpeOuTeNneil MocpeCTBOM pa3MELICHUsI Ha CBOMX CalTe M (MJIM) CTpaHMIIE caiiTa B MH(OPMAIIMOHHO-
TeJIEKOMMYHUKAIIMOHHOW cetn  "MHTepHer" cchulku Ha calT mnpojaBua (UCIOJHHTENS) B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UnTepHer".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCIOMHUTENH) 00s3aH IMPENOCTABUTH BIAAETBIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "MHTepHeT" (MpU €ro HaJIWUYHH)
JIOCTOBEpHYIO HMH(popMaruio o cebe, ykazaHHYyl0 B HyHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCS W3MEHEHHMs B TakoW HH(OpMaluu, MpoaaBell (MCIOJHHUTENb) O0sf3aH B TEYEHHE OIHOIO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIIAAETBIy arperatopa o0 3THX
U3MEHEHMSX M Pa3MECTUTb HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHMKAIlMOHHON CETH
"Uutepuer" (mpu ero Hammuuu). Bragenen arperaropa o0s3aH BHECTH 3T W3MEHEHHS B MH(POPMAIUIO O
pojaBLe (MCHOJIHUTENE) B TEYEHUE OJHOrO paboyero JHs, €Clid pa3MelleHue yKa3aHHON MH(opMauu
OCYILIECTBIISIETCSl HA caiiTe Biajiesiplia arperaropa M (WiM) €ro CTpaHule caiiTa B MH(QOPMAIMOHHO-
TeJIEKOMMYHUKaIMoHHOU cetu "MuTepuer".

(m. 1.3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.4. Bnapenerny arperatopa BHpaBe OOECHEUUTh BO3MOXKHOCTh MPOXOXKACHUS MPOAABIIOM
(ucroHMUTENIEM), TOTpeOUTENeM ayTeHTU(UKAIMA C HWCIOJIB30BAHUEM CIUHON OHOMETPUYECKON
CHUCTEMBI B COOTBETCTBUHU cO cTtaTtheil 10 denepanbHOro 3akona ot 29 naexadbps 2022 roga N 572-d3 "O6
OCYIIECTBICHUN HWICHTH(PUKAUU © (WIKM) ayTeHTHPUKAIUK (PU3NICCKUX JIMIl C HCIIOJIb30BAHUEM
OMOMETPUYECKUX MEPCOHAIBHBIX JaHHBIX, O BHECEHUU M3MEHEHUN B OT/ENIbHBIC 3aKOHOAATEIbHBIC aKThI
Poccuiickoit @enepanyy U NpU3HAHUKA YTPATUBIIMMM CUJIy OTAEIBHBIX IOJIOKEHUN 3aKOHOJATEIbHBIX
akToB Poccuiickoit @enepauun’.

(. 1.4 BBenen @enepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bnapmeneny arperatopa o00s3aH OCYIIECTBISATh HJACHTU(MUKALKUIO C HCIOJIb30BaHUEM
dbenepaibHONW TOCYIAapCTBEHHOW WHGOPMAIMOHHOW cucteMbl "EnunHas cucrteMa WACHTHQUKALMH U
ayreHTUGUKanud B  UHOpaAcTpykType, obOecrmeuuBaromieii  MHPOPMAIIMOHHO-TEXHOJIOTUYECKOE
B3aUMO/ICHCTBHE MH(POPMAIIMOHHBIX CHUCTEM, MCIIOIB3YEMBIX I MPEIOCTABICHUS TOCYIapCTBEHHBIX U
MYHHUIIMMIATBHBIX YCIYT B DJJIEKTPOHHOM Qopme" (manee - eauHas cucteMa HISHTUDUKALUUA H
ayTeHTU(PUKAIINKN) U3BIBUBIINX KEJIAHUE TMPOUTH TaKylo HUIACHTH(UKAIMIO U HMMEIONIUX HaMepeHue
pa3MecTUTh MpPENIoKEHHE O 3aKIFOUEHUU JOTOBOpa KYIUIM-TIPOJIAaXH ToBapa (JOroBOopa BO3ME3JIHOTO
OKa3aHMSs yCIYT) POCCUMCKUX IOPUAMUECKUX JTUI U (PU3UIECKUX JIHUII.

(n. 1.5 BBengen ®enepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Buagenen arperatopa o00si3aH JOBECTH [0 CBEIEHHUS NoTpedurtenel HHPopmanui o
MPOXOXKJICHUN UICHTU(DHUKAIUH JIUIIOM, UMEIOIIUM HaMEPEHUE Pa3sMECTUTh MPEATIOKEHHE O 3aKIIOUEHUN
JI0rOBOpa KYIUIU-TIPOJaKH TOBapa (J0roBopa BO3ME3JIHOI0 OKa3aHMs YCIYT), C UCIIOJIb30BAaHUEM €IUHON
CHCTEMBbl MJICHTU(PUKALMU U ayTeHTU(UKALMN MOCPEICTBOM pa3MeIleHusl yKa3aHHOH MH(OpManuu Ha
CBOMX caiiTe u (WIn) cTpaHulle caiiTa B ”HPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "UHTepHer".

(. 1.6 BBenen denepanbHbiM 3ak0HOM 0T 01.04.2025 N 41-D3)

2. Ecnu BUI JIeATENBHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIIOJHUTENEM, IMPOJABIIOM),
MOJUIEKHUT JIMIEH3UPOBAHUIO M (MJIM) HCHOJIHUTENb HMEET TOCYAApCTBEHHYIO AaKKPEIUTALUIO, 10
CBEJICHUsI TOTpeOUTeNst NOJKHA ObITh JOBeleHa HH(OpMAalUs O BUIE ACSITEIbHOCTH H3TOTOBUTENS
(ucriomHUTENA, MPOJABLA), HOMEpE JHUIEH3UMM M (MJIM) HOMEpE CBHJIETENhCTBA O TOCYIApCTBEHHOM
aKKpeIUTallu1, CPOKAX JAEUCTBUS YKa3aHHBIX JHUIIEH3UH U (WIN) CBUAETENHCTBA, a TakKe HHpopMalus o0
Oprase, BbIIaBIIEM YKa3aHHbBIE JIMLIEH3UIO U (MIH) CBUAECTEILCTBO.
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(n. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. ndopmarust, npeaycMOTpeHHast TyHKTaMu | ¥ 2 HaCTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEACHA /10
CBEJIEHUS MOTPEOHTENeH TaKXKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKHUBAHHS
noTpeduTeNeil BO BpeMEHHBIX IIOMELICHUSX, Ha pMapKax, C JOTKOB U B APYTHX CIIy4asxX, €CJIH TOPTOBII,
OBITOBOE M HHBIE BHIBI OOCITYXHBAaHUS MOTPEOMTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0JK/ICHHUS NPOJIaBIa (MCIOIHUTEIIS).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. W3roroBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0 M JIOCTOBEPHYIO HH(OpMAIMI0 O ToBapax (paborax, yciyrax), 00eCledrBaIONIyIO
BO3MOXXHOCTh HX MpaBWJIbHOTO BbIOOpa. [lo oThenbHbIM BHIaM ToBapoB (paboT, ycnyr) mepedyeHb U
crocoObI JToBeeHUs WHGOpPMAIMU JI0 MOTPEeOUTENs ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
®Oenepanuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIAKE JOHKHA COJEPIKATh:

HAaUMEHOBAHME TEXHUYECKOIO pEerjaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepannn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAUYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBe/leHUsI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLUCHHUU
IIPOJYKTOB IMUTaHUS CBEACHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAaHHE MCIIOJIb30BAaHHBIX B IpoOliEcce
M3TOTOBJICHUSI MIPOJIYKTOB MUTAHUS MUIIEBbIX J00aBOK, OMOJOIMUECKH aKTUBHBIX 100aBOK, HH(OpMAIs
0 HAJIMYUM B MPOJYKTAX IUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHEM TI€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €CIIHM COJIEpKaHME YKa3aHHBIX OPraHM3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee ACBSATH JECATHIX MPOIEHTA), MUIEBOM IIEHHOCTH, Ha3HAYeHUHU, 00
YCJIOBUSAX MPUMEHEHUS U XpaHEHHsI TPOAYKTOB IMUTAHUsI, O CIIOCOOaX M3rOTOBJIEHUS TOTOBBIX OJIIOI, BEce
(o6beme), 1aTe U MecTe U3TOTOBJICHUS U YIIaKOBKHU (pachacoBKK) MPOAYKTOB MUTAHMSI, & TAKKE CBEACHUS
O MPOTHBOIOKA3aHUSX JJIS MX NPUMEHEHHUs IIPU OTIENbHBIX 3aboseBaHusX. Ilepedens ToBapoB (pabdor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAepkKaTh MPOTHBOINOKA3aHUS JJIS UX HPUMEHEHHUS IpH
OTAENbHBIX 3a00JeBaHUAX, yTBepkaaeTcs [IpaButensctBoM Poccuiickoit deneparuu;
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHy B pyOJiIX M ycJIoBHsS HpUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4HCJIE€ HpU oOIjare
TOBapoB (paboT, yciIyr) depe3 OMpeNesIeHHOE BpeMs TMocie HUX mepenadd (BBITOJHEHUsS, OKa3aHMs)
NOTPeOUTENIO, MOJHYI0 CYMMYy, MOJUIEKAIlyl0 BBIIUIaTE MOTpeOuTeNneM, W rpaduk IOTalleHus 3ToN
CYMMBI;

(B pen. denepanbhoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia M yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyT);

uH(popMaIrio 00 dHepreTuIeckoi 3pPeKTUBHOCTA TOBAPOB, B OTHOIIIEHHH KOTOPBIX TPeOOBaHHE O
HAJTMYUHU TaKOH WH(OPMAIIUN OMPEICIICHO B COOTBETCTBHH C 3aKOHOJIATEIIbCTBOM 00 3HEProcOepeKCHUH
1 O MOBBIIIEHUH dHEPTreTuIecKor 3((HEeKTUBHOCTH;

(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)
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CPOK CITy>KOBI MJIH CPOK TOJIHOCTH TOBAapOB (paboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOAIIMM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOJUMBIX IEHCTBUAX MOTPEOUTENS 110 UCTEYEHUHU YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIECTBHSX MPU HEBBITIOJIHEHUHU TaKUX JIEHCTBHIA, €CIIH TOBAapHI (paboThI) 10 HCTEYEHUH
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTb JUISl JKU3HH, 370POBbS M MMYIIECTBA MOTPEOUTENS WU
CTaHOBSTCSI HEIIPUTOIHBIMU JIJIsL HCIIOJIb30BAaHUsI 110 HA3HAYCHHUIO;

aapec (MecTto HaxoxAcHHsS), (PUPMEHHOe HaWMEHOBaHHME (HAaMMEHOBAHHWE) H3TOTOBUTEISA
(ucriomHUTENS, MPOJABIA), YIOIHOMOYEHHON OpraHM3alMyd WM YIMOJHOMOYEHHOTO WHAMBUIYAIbHOTO
MPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIBHOM TOJITBEPXKIACHUH COOTBETCTBUS TOBAapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPABHIIAX MPOJIAXKH TOBAPOB (BBHITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHI0, KOTOpoe OyHeT BBINONHATH paboTy (OKa3bIBaTh YCIyTy), H
nH(OPMAIIHIO O HEM, €CII 3TO UMEET 3HAYCHHE, HCXOIS U3 XapakTepa padoTsl (YCIyTn);
(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha UCTOJb30BaHUE (OHOTPAMM IPH OKA3aHHH Pa3BIEKATEIBHBIX YCIYT UCIOJHUATEISIMH
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(a63arn BBenieH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecmu mpuoOperaemblii moTpeOutesieM ToBap ObLT B YHOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPEIO0CTaBIeHa HHPOPMAIUs 00 ATOM.

3. Undopmarus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaThbH, OBOJIUTCS N0 CBEIEHUS
noTpeOutenell B TEXHMYECKOW JOKYMEHTAI[MW, MpujaraeMoi K ToBapam (paboTam, yciyram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CIOCOOOM, MPUHATHIM JUIs OTAEIBHBIX BHIOB TOBapoB (paboT,
yciyr). Uadopmanust 06 00s3aTeIbHOM TOATBEPKICHUU COOTBETCTBHSI TOBAPOB TMPENICTABISACTCS B
MOpsAIKE W CrocobaMH, KOTOpPHIE YCTaHOBJIEHBI 3aKoHOAATenbCcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PETyJTUPOBAHUH, M BKIIOYACT B ce0sl CBEICHUS O HOMEPE MOKYMEHTA, TIOJTBEPKIAIOIICTO
TaKoe COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHu3alliu, €ro BbIJaBIICH.

(B pen. deaepanbHbIx 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

Cratba 10.1. UHdopmauusa, npegHasHavyeHHas AnNA NyosIMYHOroO O3HAKOMIIEHUA
noTpebutenen

(BBeneHa PenepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wudopmamus, npenHazHadeHHas i IMYOJMYHOIO O3HAKOMJICHHS MOTpeOuTeneil u He
ABJISIONIASACSA pEKIaMoil, 3a MCKIOYeHHeM HMH(popMalmy, yka3aHHOH B crathsx 8, 9 m 10 Hactosmiero
3aKoHa, pa3MeNIaeTcsl U3rOTOBUTENEM (UCIIOJIHUTENEM, MPOJIaBIIOM) B OOIIEIOCTYTHBIX MecTax (MecTax,
JOCTYIHBIX AJI1 HEONPEJEIEHHOr0 Kpyra Jul) U (WJIn) JOBOAUTCA 10 CBEIACHHS HEONPEAEIEHHOTO Kpyra
notpedutenei (B ciiydae pa3MelIeHHs] Takol WH(POPMAIMH) C WCIOJH30BAHUEM BBIBECOK WJIM HWHBIX
CpeZACTB pa3MelleHns nHpopMaluu (Haamucel, yka3zaTeneil, BHEIIHUX TOBEPXHOCTEH, HH(POPMAITMOHHBIX
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Tabn4yeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIIUH, COOPY)KEHUH, TEXHHUYECKHX MPUCIIOCOOJICHUN H
IPYTUX HOCHUTENEH, TpEIHA3HAYCHHBIX JIJIS PACIpPOCTPAHEHUS WH(POPMAIMU, 32 HCKIIOYCHUEM
PEKIaMHBIX KOHCTPYKIIMK) TPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO W WHBIX BHUJIOB OOCITYKHBAHHS
nmoTpeouTene.

2. Nndopmanus, npenHazHadeHHAS Ul MyOJUYHOTO 03HAKOMIICHHUS TTOTPeOUTENeH, JOHKHA OBITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK rocyJapCTBEHHOM s3bike Poccuiickont ®denepaiuu, a B ciydasx,
MPEYCMOTPEHHBIX 3aKOHOAATEIBCTBOM CYOBEeKTOB Poccuiickoii denepariii, MOXKET OBITh BBIMOJTHECHA
TaK)Ke Ha TOCYJaPCTBEHHBIX S3bIKaX PEecIyONIMK U (WJIM) UHBIX S3bIKaX HaponoB Poccuiickoit @eneparuu.
[Ipu stomM wHpOpMaNMs, NpeAHA3HAUYCHHAs Ui MYyOJMYHOTO O3HAKOMIICHHUS MOTpeOHTENne w
BBITIOJTHEHHAs] HA TOCYIAapCTBEHHBIX $3bIKaX PECIyONMK U (WJIM) HMHBIX s3bIKax HaponoB Poccuiickoii
Odenepanuu, MOHKHA OBITh HWACHTHUYHOW MO COJACPKAHWIO HMH(DOpMAIMH, TpeIHA3HAYCHHOW s
MyOJIMYHOTO O3HAKOMJICHHUS MOTPEeOUTENel M BBIIOJHEHHOW Ha PYCCKOM SI3bIKE KaK TOCYyAapCTBEHHOM
s3pike Poccuiickoit denepariy, a Tak:ke paBHOZHAYHOM 10 Pa3MENICHUIO M TEXHUISCKOMY O OPMIICHHIO
B COOTBETCTBMM C 4YacThio 2 ctathu 3 DenepanbHoro 3akoHa oT 1 wurons 2005 roma N 53-®@3 "O
rocyiapcTBeHHOM si3bike Poccuiickoit @enepanun’.

3. [To ycMOTpeHUI0 U3roTOBUTENSI (MCIIOIHUTEINS, IPOoJaBa) HHpopMalus, MpeaHa3HaueHHAs s
MyOJIMYHOTO 03HAKOMJICHHS MTOTpEOUTENEH, B COOTBETCTBHHU € YacThio 2 crtaThil 3 denepanbHOro 3aK0HA
ot 1 mtons 2005 roga N 53-@3 "O rocynapctBeHHOM si3bike Poccuiickoii denepanuu" MOXeT ObITH
BBITIOJIHEHA TAKKE HA HHOCTPAHHBIX SI3bIKAX.

4. TlonoxeHuss HACTOALIEH CTaTbU HE NPUMEHSAIOTCA K CIydasM MCIIOJIb30BaHUs (DUPMEHHBIX
HAaMCHOBAHMW, TOBApHBIX 3HAKOB, 3HAKOB OOCITY)KHBaHHs, a TakKke K JAPYyrUM CIydasm,
IIPEJYCMOTPEHHBIM (pe/lepaabHbIMU 3aKOHAMU, HHBIMH HOPMAaTHBHBIMU NPABOBBIMM akTamMu Poccuiickoit
®denepannu, TpeOOBaHUAMU TEXHUUECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®3 "O TeXHHYECKOM pEryIupOBaHMU", aKTaMH, COCTABJIIOLIMMM IPABO
EBpazniickoro 5KOHOMHU4ECKOT0 COK3a.

Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pexxum paOoThl rocyAapCTBEHHBIX, MYHUIIMIAIbHBIX OPTaHU3alUi TOPrOBIM, OBITOBOIO M MHBIX
BUJIOB OOCITy’)KUBaHUs NMOTpeOUTENeH YCTaHABIMBAETCS 10 PEIIEHHIO COOTBETCTBEHHO MCIOIHUTENBHBIX
opranoB cyowrekToB Poccuiickoit deneparuu u opraHoB MECTHOTO CaMOYITPaBJICHUSI.

(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum pa®oThl OpraHu3alyii, OCyIIEeCTBISIONINX AESITEIbHOCTh B Cpepax TOProBoro, OLITOBOIO
U MHBIX BUJOB OOCITYy>KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IyHKTe | HacTosmieil cTaThbH, a Takxke
WHIUBUAYAIbHBIX MIPEANPUHUMATENEH YCTaHABINBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ]HI/ITCJBI) JOBOOUTCA OO0 CBCIACHHA HOTpC6HTCJ’ICfI N JOJIKCH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBuUTens (MCNONMHUTENsA, NnpoaaBua, BnagenbLua
arperartopa) 3a HeHagnexawyr nHcgpopmaumro o ToBape (pabore, ycnyre)
(B pen. DenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu mnorpebuTento He MNpelocTaBiIeHa BO3MOXKHOCTb HE3aMEIIMTEIbHO IOJIyYUTh IIPU
3aKJIIOYEHUH JI0TOBOpa HH(popMaIimio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MPOAABIA
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIJIIOUEHUS
JIOTOBOpPA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NOTpeOOoBaTh
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BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI M BO3MEILICHUS JPYTUX YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOIHEHUS JOTOBOpPA MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yibTaT padoThl,
YCIYTH, €CJIN 3TO BO3MOXKHO IO MX XapaKTepy) MPOAaBIy (MCIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE MPENOCTABUBIIMM IOKYNATENIIO IIOJHOM W JIOCTOBEPHOMU
nHpopManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mnm nmyHkrom | crateu 29 Hacrosumiero 3akoHa, 3a HEIOCTATKH ToBapa (paboThl, yCIyru),
BO3HUKIIIKE TI0CIIE €ro NepeJadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Y HEro TakKOH MH(OpMAaIHH.

(. 2 BBeeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, NpeIOCTaBUBLIMK IMOTPEOMTENI0 HEZOCTOBEPHYIO WM HEIOJIHYIO
uHpopManuio o ToBape (yciayre) WM IpojaaBle (MCIOJTHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeOuTenem
ObLT 3aKIIOYEH JO0TOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJABIIOM
(WCTIOTHUTEIEM), HECEeT OTBETCTBEHHOCTh 33 YOBITKH, NPUYUHCHHBIE TIOTPCOUTENIO BCICIACTBHE
NPEIOCTABICHUS MY TaKOi HHPOPMAIIHH.

Ecin nHOE HE MNpeayCMOTPEHO COTJIAlIEHHEM MEXAy BiaJeiblieM arperaropa u IpoAaBLOM
(ucrionHUTENEM) WJIM HE BBITEKaeT W3 CYIIECTBA OTHOIICHUNW MEXJIy HHMH, OTBETCTBEHHOCTH 3a
HCIIOJIHEHUE JIOTOBOpA, 3aKJIFOUEHHOTO MOTPEOUTENIeM C NPOAAaBLOM (MCIOJHUTEIEM) Ha OCHOBaHWUU
MPEIOCTaBIIEHHON BiaJenblleM arperaropa wuH(opmanuu o ToBape (yclyre) WIH MpOAABIe
(ucnosHUTENE), @ TAKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENEH, HApYIIEHHBIX B PE3yJbTaTe Nepenaydu
MOTpeOUTENt0 ToBapa (yClIyru) HEHaAJeKallero kKadecTBa U oOMeHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCTIOTHUTED).

Brnanenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO
BCJIEJICTBHE TPEIOCTABICHUSI €My HEJIOCTOBEPHOW WIIM HETONHOW mHpopMmammu o ToBape (yciyre), B
cllydae, €clii BIIaJieNiell arperaropa He W3MeHsieT MHGopMaIuio o ToBape (yciyre), MpelIoCTaBICHHYIO
MPOAABIOM (UCTIOJHUTEIIEM) W COJCPXKAIIYIOCS B MPEUIOKEHWH O 3aKIIOYCHHWH JIOTOBOpa KYIUIH-
MPOJaXXu (AOTOBOPA BO3ZME3IHOTO OKa3aHUs yCIYT).

(m. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BrpaBe MpPeabsIBUTH TPEeOOBaHME K BIAJETBIly arperaropa O BO3BpaTe CyMMBbI
MPOM3BEICHHON WM TIpEIBapUTEIBLHON oOIutaThl ToBapa (ycimyru). Bmanmenery arperaropa BO3BpaiaeT
CyMMY TOJyY€HHOW MM TpeBapUTEIbHOW OIUIaThl TOBapa (YCIyrH) B TEUEHHE JECITH KaJeHIapHBIX
JTHEW CO JHS TIPEAbSBICHHUS TOTPEOUTENIeM Takoro TpeOOBaHUS TPU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOIIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOro IMOTpeOUTENIeM BHECEHa IpeaBapHUTeNbHas oOIllaTa Ha
0aHKOBCKHUH CUeT BJaJieNblia arperatopa, He nepeiaH NoTpeOuTeNo B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOJAABIy (MCIOJHUTEN0) yBeAOMIIeHHEe 00 OTKa3e OT HCIOJHEHHS
JI0TOBOpa KYIUTU-TIPOJaKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HApyLUIEHUEM IMPOAABIIOM
(ucnionHMUTENEM) 0053aTENIbCTBA NIEPEATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmeM o0 BO3BpaTe CYMMBI IIpeJIBapUTENbHOM OIulaThl ToBapa (YCIyrH)
NOTpeOUTEeNb  HAmpaBlseT BIAJAENbIly arperatopa MOJATBEP)KJIEHHUE  HANpPAaBIEHUS  IPOJABILY
(ucrioTHUTENI0) yBEIOMJIEHHS OO0 OTKa3e OT MCIOJHEHHs J0roBopa KYIUIM-IPOAAaXH (J0oroBopa
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BO3ME3THOTO OKA3aHUs YCIYT).

Ecnn wuHOE HE mperycMOTPEHO YCJIOBUSMM I0JIb30BATEIbCKOTO WJIM HMHOIO COIJIALCHUS
noTpeOuTeNss C BIAACTBIIEM arperatopa, yBEIOMJICHHE IMpOAaBIly (MCHOJHHUTENI0) 00 OTKase OT
UCIOJHEHUsI JIOrOBOpa KYIUIU-NPOJAKU (JOrOBOpa BO3ME3JHOIO OKa3aHUs YCIYr) MOKET ObITh
HAIIPaBJICHO BJIAJIEIIbIlY arperaTopa, KOTOpblil 0053aH HAlIPaBUTh €ro NPOoJaBLy (MCIIOIHUTEIO).

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMbl MpEABAPUTENBHON OIUIaThl TOBapa (yClIyru) HOpHU IOIYYEHUH OT
npoaaBua (MCIOMHUTENS) MOATBEPXKACHUS NPHUHATUS NOTpeOUTEeNneM ToBapa (OKa3aHHs YCIYTH) NpHU
YCIIOBHMH, YTO KOIIMS TAKOT'O MOATBEPKACHUS OblIa HAllpaBlieHa BIIAJIENbLEM arperaropa noTpeouTeto B
TEYEHME JIECATU KAJICHJAPHBIX AHEW CO JIHS MOJIYYEHMs BIaJEIbLEM arperaropa TpeOoBaHMs O BO3BpaTe
CyMMBl IpeIBApUTEIbHOM oOIulaThl ToBapa (yciayru). B ciydae Hecormacus mnorpeOuTens ¢
IIPE/ICTABICHHBIMU BJIQJICJIBLIEM arperatopa Jl0Ka3aTeabCTBAMHU IPHUHATHS [OTpEeOUTENEeM ToBapa
(oxazaHust yciyru) moTpeduTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONH UM
MpeABAPUTEIILHON OIUIaThl TOBapa (YCIYTH) B CyJeOHOM MOPSIKE.

(m. 2.3 BBeneH DenepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHUM BpeAa >KU3HHU, 3J0POBBI0 U UMYILIECTBY TIOTPEOUTENS BCIIEICTBUE
HEMpPeI0CTaBICHUSI eMy TOJHOW U JOCTOBEpHON MH(pOopMaluu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPEOOBATh BO3MEIICHHS TAKOTO BPEJia B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTosmero
3akoHa, B TOM UYHCJE€ TOJHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBAHUI TMOTPEOUTENT O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOW MH(OpMaiueil o ToBape (pabote, ycayre), HEOOXOIMMO
WCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHH y MOTPEOUTENS CIEIUAIBHBIX MMO3HAHWN O CBOMCTBAaxX U
XapaKTepUCTHKax ToBapa (paboTbl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcnonHuTens, npoAasua,
yNnONHOMO4YEHHOM opraHusauumu unum YNONMHOMOY€HHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MoTpeOUTENIeH M3rOTOBUTENb (MCIOIHUTENb, MPOJaBell, YIOIHOMOYEHHAs
OpraHM3aiysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPELYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu vHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE IMOTPEOUTENIO0, MOJIekar
BO3MEIIICHHIO B TTOJTHOW CyMMeE CBEPX HEYCTOWKH (TTEHU), YCTAHOBJIEHHON 3aKOHOM WJIH JIOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnara HeycTo¥Wikd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucnosHUTENS, TPOJIABLA, YIOJHOMOUYEHHYIO OPraHU3alUI0 WM YHOJIHOMOYEHHOTO WHAMBUIYaIbHOIO
MpEANPUHUMATEIIS, UMITOPTEpPa) OT MCIIOTHEHHUS BO3JIOKCHHBIX HA HEro 00s3aTeIhCTB B HAType Mepen
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noTpeOUTENeM.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3rotoBUTENb (MCIIOTHUTENh, TIPOAABEII, YIIOJIHOMOUEHHAS OpraHU3aIis WU YIIOJTHOMOYCHHBIH
WH/IMBUYJIbHBIA MTPEIPUHUMATEIH, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE
00513aTeNbCTB WM 332 HEHAJIS)KAIlee HMCIOIHEHHE O00S3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCHOJIHEHUE
00513aTENILCTB WIM WX HEHAJIe)Kallee MCIOJHEHHWE MPOU30IUIO BCICACTBHE HEMPEOIOIUMON CHIIBI, a
TaK>Ke 110 MHBIM OCHOBAHHSIM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpeburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJAJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJHUTENIEM, IPOAABIIOM, YIIOJHOMOYEHHOM
OpraHu3alyel Wi YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIM TMPEANPUHUMATENIEM, HWMIIOPTEPOM) B
JI0OPOBOJILHOM HOPSAKE.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. llpu ynoBneTBOpeHHH CYAOM TpeOOBaHMM NOTPEOUTENs,, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBACT C M3rOTOBUTENA (MCHOJHMUTENS, MPOJABIA, YIOJIHOMOYEHHOM OpraHu3aluu HIu
VIIOJTHOMOYEHHOTO ~ MHIWUBUAYAJIBHOTO TpEANPUHAMATENs, HWMIOpTEepa) 3a HecoOJIoJeHue B
JIO0OpOBOJIBHOM TOPSIIKE YJOBJIETBOPEHUsS TpeOoBaHUN mnoTpedutens mrTpad B pa3mepe HATHAECAT
IIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM Cy/10M B IIOJIb3Y OTPEOUTENSL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHEeM B 3alIuTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpedureneil (MX accolualiu, COI3bl) UM OPraHbl MECTHOTO CAaMOYMPABIEHUS, MSATHIECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO mITpada MepeyucisitoTcs yKa3aHHbIM OOBETUHEHUSM (X acCOIMAIUSM, COI03aM)
WJIU OpraHam.

7. ttpad, npeaycMOTpeHHBIH TYHKTOM 6 HACTOSILIEN CTaThbU, HE TOJUICKUT B3bICKAHUIO B CIIydae,
€CJIN M3TOTOBUTEND (MCIOJHUTEND, MPOJAABEL, YIOJHOMOYEHHAs OpPraHMU3alys WIM YINOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TMpeANpUHUMATENb, UMIOPTEP) B JOOPOBOJILHOM MOPSAKE HE YAOBIETBOPHUII
TpeOOBaHUs MOTPEOUTENS 1O BHHE MOTPEOUTENs, B TOM YHCIE B clydyae YKJIOHEHHsS MOTpPeOUTeNs OT
COBEpLICHUs JIEHCTBUM, MPEIYCMOTPEHHBIX HACTOSALIMM 3aKOHOM, JUOO TaKOro HEHCIOIHEHUS WM
00513aTeNbCTB, B peE3yjibTaTe€ KOTOPOTO W3TOTOBUTENb (MCIIOJHUTENb, IMPOJaBel, YHNOJIHOMOUYEHHAs
OpraHM3alys UM YIOJTHOMOYEHHBIN MHIMBUIYaIbHBIA MPEeIIpUHUMATENb, UMIOPTEP) OKa3aycs JHILIEH
BO3MOKHOCTH B JOOPOBOJIBHOM MOPSJIKE YIOBIETBOPUTH TPEOOBAHUS TOTPEOUTES.

tpad, npenrycMOTpEeHHBIM NMYHKTOM 6 HAcCTOAILIEH CTaThbH, TaKKe HE MOJJICKUT B3BICKAHHIO B
cllyyae, €ClIM M3TOTOBUTENb (MCIOJHHUTENb, MPOAABELl, YIOJHOMOUYEHHAss OpraHu3alus WIu
YIOJTHOMOYEHHBIN MHANBUAYAIbHBIN MpeANPUHUMATEb, UMIOPTEP) HE MCIIOIHUI U HECBOEBPEMEHHO
UCTIOJHUJ YCTaHOBJICHHBIE HACTOSAIIMM 3aKOHOM o00s3aTeNbCTBA Mepel MOTpeOUTeNIeM BCIEACTBUE
HapyLIEHUs] CBOMM KOHTPAreHTOM 00sI3aHHOCTEN MO MOCTaBKe TOBapOB (BBIMOJIHEHHIO pabOT, OKa3aHUIO
yCIyT), HEOOXOAUMBIX ISl MCIOJIHEHHUSI 0053aTeNbCTB Mepe]] MOTpeOuTeNeM, 3a UCKIIOUEHUEM cllydas,
€CJIM M3TOTOBUTENb (MCIOJHUTENb, MPOJABEL, YIOJHOMOYEHHAs OpPTaHM3alMs WIM YIMOJIHOMOYEHHBIN
WH/MBUYAIBHBIA TpEeANpUHAMATENb, UMIIOPTEP) JeHCTBOBa HEZOOPOCOBECTHO WM HEPa3yMHO MpHU
BbIOOPE TAaKOrO KOHTpPAreHTa.

B ciIy4dac, €Ciu 10 06paH_ICHI/I$I HOTpC6I/ITCH${ B Cyd MCXKAY H3TOTOBUTCIIEM (I/ICHOJIHI/ITCJICM,
mpoaaBIOM, YHOHHOMOLIGHHOf/’I opraHmauI/Ieﬁ nin YIIOJTHOMOYCHHBIM HHIWBUAYAJIbHBIM
NpeaANpUHUMATCIICM, I/IMHOpTepOM) u HOTpe6I/ITe.HeM 3aKJIIOYCHO MCOAMATHBHOC  COIJIAlICHHC,
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npenycmorperHoe dDenepanpHbiM 3akoHOM 0T 27 umtonsg 2010 roma N 193-03 "OO6 anbTepHaTUBHOMI
MpoLeaype yperylupoBaHUsl CIOPOB C ydacTHeM IMocpeAHuka (mpoueaype wmenuanuu)", mrpad,
IIPEYCMOTPEHHBIN IIYHKTOM 6 HAcTOALLIEH CTaThbU, CYJOM HE B3bICKMBAETCS, 32 UCKIIOYEHHUEM CIIy4aesB,
€ClIi TaKoe MEAMATHBHOE COIJIallleHue He ObUIO HCIOJHEHO IO BUHE HM3rOTOBUTENA (MCHOTHUTENS,
IIPOJaBLIA, YIIOJIHOMOYEHHOU OpraHu3aluu Wi YIIOJIHOMOUYEHHOTO VHAMBUyaJIbHOTO
MpeaNpUHUMATENS, UMIIOPTEPA).

(n. 7 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

8. Ecau MHOEe He yCTAaHOBJIEHO 3aKOHOM, YCTYIKa IOTpeOuTeneM mpaBa TpeOoBaHMs 00 yruiaTe
HEYCTOMKHU (TIE€HU), pa3Mep KOTOpPOM OMNpEJesieH B COOTBETCTBUU C IYHKTOM 1 crarbu 23 HACTOSIIETO
3akoHa, ¥ mrpada, yKa3aHHOro B IIYHKTE 6 HACTOSIIEH CTaTby, JHILY, HE SBJSIOIEMYCS MOTpEeOUTENIEM,
HE JIOIIyCKAETCsl, €CIM TaKas yCTYIKa COBEpILIAETCS 10 BCTYIUIEHHSI B 3aKOHHYIO CHJIy PEIICHHs Cyaa O
B3bICKAHMM YKa3aHHBIX HEyCTOWKM (meHu) u (unm) wmrpada. Ilpu coBeprieHun Tako CHENKH OHa
IIPU3HAETCS. HUYTOKHOM.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 28.12.2025 N 500-D3)

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HepocTaTKoB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HHU, 370pPOBbI0 WJIM MMYIIECTBY IOTpEOMUTENS BCJIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyrH),
HOJVIC)KUT BO3MEIICHUIO B ITOJTHOM 00BEMeE.

2. IIpaBo TpeboBaTh BO3MEIIECHHS Bpela, IPUUYUHEHHOTO BCIEACTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), MPU3HAETCS 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOTHUTEIEM) HIIN HET.

3. Bpen, npuuuHEHHBIN KU3HH, 3JJOPOBBIO WM UMYIIECTBY MOTPEOUTEIS, MTOICKUT BO3MEIIEHHUIO,
€CIIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MJIM CPOKa TOJTHOCTH TOBapa (paboThr).

Ecnu Ha TtoBap (pesynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaTbu 5 HACTOALIETO0 3aKOHAa CPOK CHYXObl MIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
oTpeduTeNto He Oblila MPel0CTaBlIeHa MOJIHAs U I0CTOBEpHasi MH(OpMaLUs O CPOKE CIIYKObI MU CPOKE
TOAHOCTH, OO MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX JIEHCTBHUSAX MO HCTEYEHUHU
CpOKa CIyObl WM CpOKa TOJHOCTH M BO3MOXHBIX IOCIEACTBUAX IMPHU HEBBITOJHEHUH YKa3aHHBIX
neWicTBuil, 160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISET ONACHOCTb JJIS
KHU3HU U 370POBbs, Bpe MOAJIEKUT BOZMELICHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTosMmero 3akoHa M3rOTOBUTENH (MCTIOTHUTENH) HE
yCTaHOBUII Ha TOBap (paboTy) CPOK CIyKObI, Bpe. MOAJIEKHUT BO3MEIICHHUIO B Cllydae ero MpUYNHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepeadu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb TIepe/ladll YCTAaHOBHTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUS BBIIOJIHEHUS PabOThI).

Bpe;l, HpI/I'-II/IHeHHblf/'I BCJICACTBHUEC HEAOCTATKOB TOBapa, MOJJIC)KHUT BOSMCIICHUIO ITPOAABIIOM HJIHU
HU3TrOTOBUTCIIEM TOBapa 1o BBIGOpy NOTCPIICBLICTO.

Bpen, npuunHEeHHBIH BCIIEACTBHE HEAOCTATKOB pPadOThl WM YCIYTH, MOJUIEKUT BO3MELIEHUIO
HCIIOJTHUTEIIEM.

4. VzrotoBuTesnb (MCIOJHUTEINb) HECET OTBETCTBEHHOCTh 33 BPE, IPUYMHEHHBII KU3HU, 3/J0POBbIO
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WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAHUEM MAaTEpHUaoB, 000pyIOBaHUS, HHCTPYMEHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl IMPOU3BOJICTBA TOBApOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJISII YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUMN BBIIBUTH UX 0COOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] MIPUYUHEH BCJIECICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS NOTPEOUTEIeM YCTaHOBICHHbBIX
MIPaBUJI UCTIOJIB30BAHUSA, XPAHEHUS HITH TPAHCIIOPTUPOBKH TOBapa (padoThl, yCIyTH).

CraTtbsa 15. KomneHcauus MopanbHoOro Bpeaa

MopanbeHblii  Bpell, NPUYUMHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIABLIOM, YIIOJIHOMOYEHHOU OpraHu3anves Wi YIOJHOMOYEHHBIM
WH/IMBUYAJIIbHBIM IPEANpUHUMATENIEM, UMIIOPTEPOM) IPaB MOTPEOUTENS, IPELYCMOTPEHHBIX 3aKOHAMHU
U TIpaBOBBIMH akTaMu Poccuiickoit dexepannu, peryJIupyromMA OTHOIICHUST B O0JIACTH 3alIUTHI MIPaB
notpeOuTeneii, MOUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpelJa IpH HaJIM4YUM ero BUHBL Pa3mep
KOMIIEHCAIlUM MOPAJIBHOTO Bpela ONPENENsIeTCs CyAOM M HE 3aBUCHT OT pasMepa BO3MEILEHUs
UMYILECTBEHHOT'O Bpea.

(B pen. deaepabHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KomneHncanys MOpaapbHOrO Bpela OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOIO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. Hegonyctumble ycnoBusi aoroBopa, yuwemnsiowme npasa notpeburens,
3anpetbl M 00S13aHHOCTW, Hanaraemble Ha npopaBua (McCNonHUTENs, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM yCIOBUSIMH JOTOBOpA, YILEMJISIOIIMMH IIpaBa MNOTPEOUTENs, SBISAIOTCA
YCIIOBUS, KOTOpPBIE HapylIalOT IPAaBHJIA, YCTAHOBJIEHHBIE MEKIYHAapOJHBIMHM JoroBopaMu Poccuiickoit
@denepanv, HACTOAIIUM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMbIMM B COOTBETCTBUU C HHMH HHBIMH
HOpPMaTHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit denepanyy, peryiupyonMMU OTHOILEHHUS B 00JIacTH
3aMThl NpaB notpedureneid. HenomyctuMele ycioBHsl TOroBopa, yHIIEMISIONIME MpaBa MOTPEOUTE,
HUYTOXHBI.

Ecnu BxitoueHue B OTOBOP YCJIOBHUH, YHIEMIISIONIMX MpaBa MOTPeOUTENs, TIOBJICKIO TPUINHEHUE
yOBITKOB TMOTPEOUTENI0, OHH TMOAJIEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTEIEM,
HMITOPTEPOM, BIJIAJICTBIIEM arperaropa) B MOJHOM O0BbEME B COOTBETCTBHUM CO CTaThell 13 HacTosIIero
3akoHa.

TpeboBanue moTpeOUTENS O BO3MEIIEHUN YOBITKOB MOJJICKHUT YIOBIETBOPCHHUIO B TECUECHUE JCCITH
JTHEW CO JTHS €r0 NPEAbSABICHHUS.

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIIUM IIpaBa MOTPEeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE IPEIOCTABIIAIOT NPOAABILY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJTHOMOYEHHOM
OpraHu3alMKi WIM YIOJIHOMOYEHHOMY WHAMBHIYAJIBbHOMY NPEANPUHUMATEN0, UMIOPTEPY, BIIAJIEIBIY
arperatopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s3aTeIbCTBA WIJIM OJHOCTOPOHHEE
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M3MEHEHHE YCIOBHUU 00s3arenbcTBa (MpeaMeTa, EeHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOUTENEM
YCIIOBMM), 3a MCKIIOYEHHUEM CIy4aeB, €CJIM 3aKOHOM WM HMHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu npe1yCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS I0OTOBOPOM TAKOT'O IIPABa;

2) ycloBHsl, KOTOPbIE OIPaHUYMBAIOT [IPABO MOTPEOUTENS HAa CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN IIYHKTOM 2 cTaThy 17 HacTOAILIEro 3aKoHa;

3) ycnoBusi, KOTOpbIE YCTaHaBIMBAIOT [UIsi moTpedutens mrpadHble CaHKIMM WU UHBIE
O0SI3aHHOCTH, TMPEMATCTBYIONIME CBOOOMHON peanM3anyu IpaBa, YCTAHOBICHHOTO cTaThed 32
HACTOAIIET0 3aKOHa;

4) ycioBUs, KOTOPhIE UCKIIOYAIOT WIM OMPAHMYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEIIS,  YHNOJHOMOYEHHOM  OpraHu3aldd WM YHOJHOMOYEHHOIO0  MHAMBUIAYaJbHOI'O
IpealpUHUMATENs,, HUMIIOpPTEpa, BIAJENblla arperaropa) 3a HEUCIOJIHEHHE WM HEHaJyIeXkallee
UCIIOJIHEHUE 0053aTeNbCTB 10 OCHOBAHUM, HE TIPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTebHBIM TIPHOOPETEHHEM HHBIX TOBapoB (paboT, ycCiIyr), B TOM 4YHCJIE NpPEayCMaTpHUBAIOT
00s13aTeNbHOE 3aKIIOYEHNE HHBIX JOTOBOPOB, €CJIM HHOE HE IPEAYCMOTPEHO 3aKOHOM;

6) YCJIOBHUS, KOTOpPbIC MPEAYCMATPUBAIOT BBITIOJIHEHUE JIOTIOJHUTEIBHBIX pPa0doT (OKa3aHue
JOTIOJTHUTEIBHBIX YCIIYT) 3a IU1aTy 0€3 MOJy4eHUsI COTJIacHs TOTPEOUTENS;

7) ycloBHsl, KOTOpble OTpaHUYMBAIOT yCTaHOBJIEHHOe craThei 16.1 HacTosmero 3akoHa MpaBo
notpeOuTesnst Ha BEIOOp criocoba u hopMBbl OILIaThl TOBApOB (paboT, yciyr);

8) ycnoBus, KOTOpPBIE COAEpPKAT OCHOBAaHUS JIOCPOYHOTO PACTOPKEHHUS JOTOBOpa MO TPeOOBaHUIO
mpojaBia (MCTIOJHUTENS, BJaJAeNblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit deneparuu;

9) yciioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycinoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BHIa TpeOOBaHMM, MpelyCMOTPEHHBIX
nyHkTOoM | ctarbu 18 u nmyHkToMm 1 ctathu 29 HacToslero 3akoHa, KOTOPbIE MOTYT OBITh NMPEAbIBICHBI
poAaBly (M3TOTOBUTENIO, HCIOIHMUTENIO, YHNOJHOMOYEHHON OpraHu3alui WIM YHOJHOMOYEHHOMY
WHIUBUAYAJIBHOMY TpEANPUHUMATEN0, HUMIIOPTEpPY) IpPU MpOJaXe TOBApPOB (BBINOJHEHUH pPaOOT,
OKa3aHMHU YCIIYT) HEHaJIeXKaIero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTAHaBIUBAIOT OOSA3aTENbHBIM JOCYAEOHBIM MOPSIOK PacCMOTPEHHUS
CIIOPOB, €CJIM TAKOU MOPALOK HE IIPETYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE YCTaHaBIUBAIOT [UIsl TOTpeOUTeNs] OOA3aHHOCTh IO JIOKa3bIBAHUIO
OIIpeJIeIEHHBIX 00CTOSITENbCTB, OpeMs JOKa3bIBaHHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENIs;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCOOAX 3aIUTHI HAPYIIEHHBIX
pas;

14) ycrnoBusi, KOTOpbIE CTaBST yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOLLIEHUH TOBAapOB
(pabot, yciyr) ¢ HeOCTaTKaMU B 3aBHCHMOCTh OT YCIIOBHH, HE CB3aHHBIX C HEAOCTaTKaAMU TOBApOB

(pabor, yciyr);

15) HWHBIC YCJIOBHWA, HApyHIAlOMIMUC IIpaBUJId, YCTAHOBJICHHBIC MCKAYHAPOIHBIMH JOrOBOpPaAMHU
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Poccuiickoit @eaepannu, HaCTOSIIUM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMBIMUA B COOTBETCTBHHM C HUMH
WHBIMM HOPMATHBHBIMU TPAaBOBBIMU akTamu Poccuiickoit deaepanuu, peryadpyromdMi OTHOLICHHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEINEH.

3. Tlpomamen (MCIOJHUTENb, BIAJENEIl arperaropa) HE BIpPaBe OTKAa3biBaTh B 3aKIIOUCHHH,
WCTIOJIHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOpPETeHHE OJHHUX TOBAapOB (paboT, yCIyr), M0 MpUYHHE
OTKaza TOTpeOUTeNsi B MPUOOPETEHWHW HWHBIX TOBAapoB (paboT, yciyr). YOBITKH, TPUYMHECHHBIC
NOTPeOUTENI0 BCIEACTBUE HApyLICHHWS €ro ImpaBa Ha CBOOOTHBIA BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS MPOJABIIOM (MCIIOTHHUTEIIEM, BIAJCIBIIEM arperatopa) B IOJIHOM 00beMe.

3anperniaercst yAOBIeTBOpEeHUE TpeOOBAaHUI MOTpEOUTENCH B OTHOIICHUH TOBApOB (padoT, yCIyT) ¢
HEJIOCTATKaMHU CTaBHTh B 3aBHCUMOCTHh OT YCJOBHH, HE CBS3aHHBIX C HEJIOCTaTKaMH TOBapoB (pabor,

yeuyr).

3ampenaercss OTKa3 B 3aKJIOYEHHUU JIOTOBOPA M BO BHECEHUM W3MEHEHHMH B JOTOBOP B Cilydae
IIPABOMEPHOI0 YKa3aHUs MOTPEOUTENEM Ha HEJOIYCTUMBIE YCIOBHs JOrOBOpa, YHIEMISIONIME IIpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycnoBul. IIpu npeabsBienun norpedbureneM TpedoBaHus 00
UCKJIIOYEHUM W3 JIOTOBOpA HENOMYCTUMBIX YCIOBHI JIOroBOpa, YIIEMJISIOIIMX IpaBa MOTpeOuTes,
yKa3aHHOe TpeOOoBaHME IMOJUIEKUT PACCMOTPEHHIO B T€UECHUE AECATH JHEH CO JHS ero NpeabsBICHUS C
00s13aTeNbHBIM U3BEIICHUEM MOTPEOUTEINSE O Pe3ysIbTaTax PaCCMOTPEHUS W MPUHSATOM MOTHBHUPOBAHHOM
PELLEHUH 10 CYLIECTBY YKa3aHHOTO TPeOOBaHUS.

AG3anbl 4eTBepThIN - HATHINA yTpaTiu cuily ¢ 1 cenTsiops 2025 rona. - denepaibHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilponmaka JOMOJHUTENBHBIX TOBAPOB (BBINIOJHEHUE JOMOJHHUTEIBHBIX paboOT, OKa3aHHe
JIOTIONIHUTENBHBIX ~ YCIIYT) 3a OTIENbHYIO IUIaTy OCYIIECTBISETCS TMPOAABIOM  (MCIIOJHUTENIEM,
BJIQ/IETIBIIEM arperaTtopa) UCKIIOUUTENBHO C COTJIacusl HOTpeOuTes.

HOTpe6I/ITCHL BIIpaBC HOTpe6OBaTB OT IpoJgaBLa (I/ICHOJ'IHI/ITCJ'ISI, BJIaacibIla arperaTopa) BO3Bpara
YHJIa‘{CHHOfI JICHEKHOU CyMMbI 3a HPOJAHHBIC 0e3 ero coriacus JOIMOJIHUTCIIBHBIC  TOBAPbI
(BLIHOJ'IHGHHBIC JOIIOJITHUTCIIBHBIC pa6OTLI, OKa3aHHBIC JOIMOJHHUTCIBbHBIC yc.]'[yrI/I).

3amnperiaercs HaBsI3bIBAaHUE MOTPEOUTENIO JONOJHUTENIBHBIX TOBAPOB (padoT, YCIIYT) 3a OTJAECIbHYIO
IUIaTy MyTeM MpPEeUIOKEHUs TOTPEeOUTENI0 /10 3aK/IIOUeHHs JI0OroBopa O MNPUOOPETEHHMH OCHOBHBIX
TOBapoOB (paboT, yCiIyr) MpUoOpecTU JOTOTHUTEIBHBIE TOBAPHI (PAOOTHI, YCIYTH) WIH 3aKJIIOUUTh WHBIE
JIOTOBOPBI, TMPHOOPETEHHE WM 3aKIIOUeHHE KOTOPhIX OOYCIIOBIMBAETCS 005S3aTEIbHOCTBIO TpU
MIPUOOPETEHUU OCHOBHBIX TOBApOB (paldoT, yciyr), €CIu MHOE HE MPEAYCMOTPEHO 3aKOHOM.

[ToTpebutens BIpaBe OTKa3aThCsl OT OIJIAThl HAaBS3aHHBIX JOMOJTHHUTEIBHBIX TOBAapoOB (pabdor,
YCIIYT), a €CJIM OHM OIUIaY€HBI, BIIPaBe MOTPeOOBaTh OT MpojaBiia (MCIIOJHUTEA, BIIaIebIla arperaTopa)
BO3BpaTa YIUIaueHHOW JEHE)KHON CYMMBI.

TpeGoBanne mOTpeOUTENST O BO3BpATe YIUIAYCHHOW 3a HAaBS3aHHBIC IOTIOJHUTEIBHBIE TOBAaphI
(paboThl, ycIyrd) WIM MPUOOPETEHHBIE 0€3 ero corjiacus IOMOJIHUTEIbHBIE TOBApbl (BBHIOJHEHHBIC
JOTIOJTHUTEIBHBIE PA0O0THI, OKa3aHHBIC JOMOJHUTEIBHBIC YCIYTH) JICHE)KHOW CYMMBI TIOJJICKUT
yIIOBJIETBOPEHHIO B TEUECHUE TPEX THEH CO JHS MPeabsBICHUS YKa3aHHOTO TpeOOBaHUS.

Cormacue moTpeOuTenss Ha  TPUOOPETEHHE  JOTOJHUTEIBHBIX  TOBApOB  (BBIMIOJTHEHHUE
JIOTIOTHUTEBHBIX paboOT, OKa3aHUE JOMOJHUTENBHBIX YCIyr) 3a Iulaty o(opmiseTcs MpoIaBIOM
(ucrioHUTENIEM, BIIAJETBIIEM arperaropa) B TNHCbMEHHOW (opme, ecim HWHOE He NPEayCMOTPEHO
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3akoHOM. OOSI3aHHOCTh J0Ka3aTh HAJIMYHUEC TAKOT'O CorjiaCus nUinu OGCTOHTGHBCTB&, B CHJIY KOTOPOI'O TaKOC
corjiaCue HE Tpe6yeTCH, BO3JjIara€TcCs Ha IIpoJgaBiia (I/ICHOJ'IHI/ITCJ'IH, Bj1aaciabla arperaTopa).

[TpocTaBieHue MpoIaBIOM (HMCIIOJIHUTEIEM, BIAJCIbIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
COTJIACHH TIOTPEOHTENsI Ha TPUOOPETEHHE JIOTIOJIHUTEILHBIX TOBAPOB (BBIMOJHEHHUE JIOTIOJHUTEIBHBIX
paboT, oka3zaHWE IOIMOJHUTEIBHBIX YCIYT) WM BBIPAKEHUE MPOJABIOM (HCIIOJHHUTEIEM, BIIAJEIbIIEM
arperaropa) 3a IOTPEOWTENIsI TAaKOTrO COrjlacus B HMHOM BHUAE JMOO (OPMHPOBAHHE MPOJABIIOM
(ucriomHUTENEM, BJIAJENBLEM arperaropa) YCJIOBHH, MpeanojaralolidXx H3HAYaJbHOE COTJIacue
noTpeOuTeNss Ha TPUOOPETEHHE IOIMOJHUTEIBHBIX TOBApPOB (BBINOJIHEHUE JONOJHHUTEIBHBIX pPadoT,
OKa3aHME JOTIOJHUTEIBHBIX YCIIYT), HE IOIYCKACTCH.

(. 3.1 BBeaeH ®enepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI] arperaropa) HE BIpPaBE OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHNH, UCTIOJIHEHUH, M3MEHEHUH HITH PACTOPIKEHUH JOrOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
NOTPeOUTENST MPEIOCTaBUTh IEPCOHAJBHBIC JaHHBIC, 32 HCKIIOYCHHEM CIIy4aeB, €CIH O0O0sS3aHHOCTh
MPEJOCTABJICHUS] TAaKUX JIAaHHBIX MPEIyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®epepanuu wiu
HETIOCPEJICTBEHHO CBs3aHA C UCIIOJIHEHHEM JIOTOBOPA C MIOTPEOUTEIIEM.

[Ipu npeabsiBIeHUH TOTpEOUTEIEM TPEOOBAaHUS O MPEIOCTABICHUA MHPOPMAIUU O KOHKPETHBIX
INpUYrMHAax MW IIPABOBBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTL 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MCHCHHS WJIM PACTOPKEHHS JIOTOBOpa 0€3 MPEeIOCTaBJICHUS MEPCOHAIBHBIX JIaHHBIX, B MHCbMEHHOMN
dopmMe (B TOM umcie B ¢GopMe IICKTPOHHOTO JOKYMEHTA) MpoJaaBell (MUCIOJHUTENb, BJIaJeiell
arperatropa) JOJDKEH MPEJOCTaBUTh TaKyl WH(GOPMAIMIO B TEYCHUE CEMH JIHEH CO JTHS TPEIbSBICHHS
YKa3aHHOT'O TpeOOBaHUS.

[Tponaser (MCTIOIHUTENB, BIIAJIEINIEI] arperaropa) npeaocTaBiseT nH(HOpMaLIUIO MTOTPEOUTENIO B TOU
dbopme, B KOTOpOW TPEIBABICHO TpeOOBaHHWE MOTPEOUTENsT O TPEAOCTaBICHUHM HWHOOPMAIUU O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAaHUAX, OMNPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUYEHUS,
WCTIOTHEHUS, I3BMEHEHHUS WJIM PACTOPIKEHUS JIOTOBOpa 0€3 Mpe10CTaBICHUs IEPCOHAIbHBIX TaHHBIX, €CITU
WHOE HE yKa3aHO B ’TOM TpeOOBaHUMU.

[Tpu npeabsaBaeHUU noTpeduTeneM TpeOOBaHUS O MPEIOCTABIEHUU MHPOPMAIMM O KOHKPETHBIX
IIpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEACIAIOIIMX HEBO3MOXKHOCTH 3aK/IIOUECHHs, HCIIOJHEHHUS,
M3MEHEHHUs WIM PacTOp’KEHUs JOroBopa 0€3 ImpeaocTaBiIeHHs MEPCOHATBHBIX JAHHBIX, B YCTHOU (opme
Takas MHPOpMaLUs J0JKHA ObITh NIPEI0OCTABICHA HE3aMEUIUTENBHO.

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NMPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenmeHa denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHNUTENH, BIIA/ICNIEI] arPEraTopa B CIydae MCIOIb30BAaHHUS B CBOCH JEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpeOuTenemM) 00s3aH 00eCIeYrTh BO3MOKHOCTh OIUIAaThl TOBAPOB (paboT, yCIIyr)
MyTeM HWCIOJB30BAHMS HAIMOHATBHBIX IUIATEXKHBIX MHCTPYMEHTOB, a TaK)Ke HAJTUYHBIX PACUETOB II0
BbIOOpY MOTpEOUTENS.

(B pea. @exnepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s13aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BAaHHEM
HAI[MOHAJIbHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HAIMOHAJBHOW CHUCTEMBbI IUIATEKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBlia (HCIIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOTrO BBIpyYKa OT
peaM3alii TOBapoOB (BBIMOJHEHUSI pabOT, OKa3aHHs yCIyr) 3a MPEeALIeCTBYIOIUN KalleHIapHbIM Toj
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MPEBBIIIACT JBAANATH MUJUTUOHOB PYOIICH.
(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCS B MECTE, II€ HE NPEIOCTABISIOTCS YCIYTH
JOCTyNa K TIOABMKHOW paauoTeNeOHHON CBSI3M M (WJIM) CPENCTBaM KOJUIEKTUBHOTO JOCTyNa K
MH(OPMALMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOKAAETCS
OT 00s3aHHOCTH OOECIeYnTh B 3TOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoB (paboT, yciuyr) c
MCTOJIb30BAaHNEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 0O0S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCTIOJb30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiM3alii TOBAapOB B KOTOPOM COCTaBJISIET MEHEE ISITH MWUIMOHOB pPyOJiel 3a MpeliecTBYIOUIHA
KaQJICHJIapHBIN I'OJI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOJUTHCA IMOTPEOUTETIEM B COOTBETCTBUH C
yKa3aHMeM IpoJaBla (MCHOJIHUTENS) IyTeM pPACcyeTOB 4Yepe3 CyObEKTOB HAI[MOHAIbHOM IUIATeKHOU
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepani 0 HALMOHAJIBHOM IIJIATEKHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU FJTM MHBIMA HOPMAaTHBHBIMHU TMPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaJIMYHBIMH JCHEKHBIMH CpPEACTBaMHU 0053aTeIbCTBA
noTpeOuTeNst mepel MPOoAaBIOM (HCIONHUTENEM) IO OIulaTe TOBapoB (paboT, YCIyr) CUHMTAIOTCS
UCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJHMYHBIX JICHEKHBIX
CpPeICTB TpoJaBlly (MCIONHHUTENO) JUOO IUIATEKHOMY areHTy (Ccy0areHry), OCYIIECTBISIOIIEMY
JeSTeIbHOCTD M0 MPUEMY IUIATeKeH PU3NUECKUX JIMII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEePEeBO/ia MPEIOCTABISIEMBIX TOTPEOUTEEM HATUIHBIX
JICHEKHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoaaBIOM
(McmosHUTENIEM) TIO OIIaTe TOBApOB (PabOT, YCIYT) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOU
OpraHu3anuu Jub0 OAHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HalMOHAJIbHOM IIJIATEKHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
dbopM Oe3HANMYHBIX pacyeToB 00sA3aTeNbCTBA TMOTpPeOUTENS TMeped MPOJABIOM (HMCIOIHUTENEM) IO
oruiate ToBapoB (paboT, yCIyr) CUYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
MepeBOJie JCHEXKHBIX CPEACTB, C MOMEHTAa TOJTBEPKICHUS €ro HCIOIHEHHUS OOCITYXKUBAIOIIeH
OTpeOUTENS KPEAUTHOM OpraHr3anuei.

4. Tlpu omnate ToBapoB (paboT, yclyr) MpojaBlly (MCIOJHHUTENIO) 3alpelieH0 yCTaHAaBIUBATh B
OTHOIIEHWH OJHOTO BUAAa TOBAapoB (paboT, ycnyr) pa3jiuyHble LEHbl B 3aBUCMMOCTH OT crocola HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB UJIHM B PaMKax MPUMEHSIEMBIX (GOpM Oe3HAIMYHBIX PACUETOB.

4.1. TlponaBity (MCIIOTHUTENIO) 3aMpPENIeHO YCTaHABIUBATh B OTHOIICHWH OJHOTO BHJIa TOBAapOB
(pabot, ycayr) pa3nu4YHbIe IEHBI B 3aBUCHUMOCTH OT HCIOJIh30BaHUS MOTPEOUTENIEM CEpPBUCA PACCPOUKHU
WU OTUIaThl ToBapa (paboThl, YCIyru) MOTPEOUTENEM B PACCPOUKY HIIM Yepe3 OIMpeAesICHHOE BpeMs, 3a
UCKITIOYEHHEM CIIy4aeB, €CIH JOTOBOP, YCIOBHUS KOTOPOTO MPEayCMaTpUBAIOT OIIATy TOBapa (padoThl,
YCIyTH) TOTPEOUTENIEM B PAcCpOUYKy WM 4epe3 OINpENeeHHOE BpeMs, 3aKII0YaeTCsl ¢ YJYaCTHUKOM
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JKCIIEPUMEHTAa B COOTBETCTBUM ¢ DenepasbHbIM 3akoHOM 0T 4 aBrycra 2023 roma N 417-®3 "O
MIPOBEJICHUU DSKCIEPUMEHTa [0 YCTAHOBJIEHUIO CIEHMUAIBHOIO DETyJUpOBaHUS B LENISIX CO3/aHUA
HEOOXOJIUMBIX YCJIIOBUW JJIsi OCYIIECTBICHHS ICSATEILHOCTH MO TAapTHEPCKOMY (DHHAHCHPOBAHHIO B
OTHIENbHBIX cyObekTax Poccmiickoit @enepanun W O BHECEHMM W3MEHEHUH B  OT/ACIbHBIC
3aKoHoOIaTenbHbIe akThl Poccuiickoit @enepanuu'.

(. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu oruiate yciyr, OKa3blBaeMbIX Ha OCHOBAaHMM aOOHEHTCKOIO JIOTOBOPa B MH(OPMAIIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOW ceTu "MHTepHeT" ¢ HCHojb30BaHMEM caiTa W (WIM) CTpaHUIBI caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTH "MHTepHet", n (Win) MHPOPMALMOHHOM CHCTEMBI, U
(M) MporpamMMBbl 171 JIEKTPOHHBIX BBIUUCIUTENbHBIX MAIIMH, UCIIOJIHUTEIIO 3alIPELIEHO HCII0JIb30BaTh
IUISL TIOJYYEHUsI TIEPUOJUYECKUX TUIaTe el PEeKBU3UTHI OAHKOBCKOTO CUeTa MOTPEOUTENs WK JaHHBIE O
€ro 3JEKTPOHHBIX CpPEACTBAX IUIaTeXka, KOTOpble MOTPEOUTENIb NPENOCTaBHJ paHee U B OTHOIIECHUH
KOTOPBIX BbIPa3uJl UCIIOJIHUTEIIO OTKAa3 OT UCIIOJb30BaHUs IPU pacueTax ¢ HUM.

Hcnomaurens 00s3aH 00eCHeYnTh PUEM OTKa3a MOTPEOHUTENs OT MCIOJIB30BaHUs TPH PacdeTax ¢
noTpeOuTeNeM paHee MPeIOCTaBICHHBIX MOTPEOUTENEeM PEKBHU3UTOB OAHKOBCKOTO CUETA WIIM JAHHBIX O
ero HIICKTPOHHBIX CPEACTBAX IUIaTeXa, B TOM YHUCIIE B DJICKTPOHHOH (opme.

(n. 4.2 BBenen denepanbHbIM 3aK0HOM 0T 15.10.2025 N 376-03)

5. IlponaBen (MCHOJIHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy MOTpeOHUTENs] YOBITKH,
BbI3BAHHbIE HAPYLICHHEM TPEOOBaHUM NyHKTA | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYOM.

3amuTta mpaB  moTpeOuTenei  ychmyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHHU3AIHSIMH,
OpPTraHHU3YIOIUMHU B3aUMOJICHCTBHE C YITOJIHOMOYEHHBIM T10 MpaBaM MOTpeOuTeell (MHAHCOBBIX YCIYT B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "O0 yIMOJTHOMOYEHHOM I10 MpaBaM MoTpeduTenel (PuHAHCOBBIX
yciyr", OCYIIECTBIISETCS ¢ OCOOCHHOCTSAMH, YCTAaHOBICHHBIMH YKa3aHHBIM DenepaibHbIM 3aKOHOM.
(ab3am BBenen DenepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammure mpaB moTpeOuTenei MOTYT OBITh MPEIBSBICHBI MO BHIOOPY MCTIIA B CYA TIO
MECTY:

HaXOXIACHUA OpraHu3alv, a €CJIM OTBCTYHHUKOM SABJIACTCA HHI[I/IBI/II[yaJIBHBIﬁ npeanpuHuMareiib, -
€r'0 X KUTCJIBbCTBA,

KUTCIIBCTBA UIIN Hpe6I)IBaHI/I${ ucrnaa,
3aKIIFOYCHU UJIU UCITIOJTHCHUA JOr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)nnnana Wi npeacTaBUTCIIbLCTBA, OH
MOKET OBITh MPEABSABIICH B CY/ 110 MECTY HaXOKJCHHUS ee (puiraa UK MpeacTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, WHBIE HCTIBI MO MCKaM, CBS3aHHBIM C HapylUIeHMEM IIpaB MOTpeOHUTeNei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJAapPCTBEHHOW TMOIUIMHBI B COOTBETCTBHUHM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
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Maea Il. SALLUUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTens npu o6HapyXeHUun B TOBape HeAoCTaTKOB
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpebutens B ciiydae oOHapyKEHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TIO CBOEMY BBIOODPY BITpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM e MapKH (ITHX Ke€ MOJCTHU U (MJIN) apTUKYJIA);

oTpedOBaTh 3aMEHBI Ha TAKOM e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOLIUM
[epepacyeToM MOKYIHON LEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 11E€HBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663BO3M€3HHOFO YCTpAHCHUA HCEOOCTATKOB TOBapa WA
BO3MCIICHHA PaCXoa0B Ha UX UCHPABJICHUC HOTpe6I/ITeJICM HJIX TPETHUM JIMIIOM;

0TKa3aTbCsi OT HCIOJHEHUs JO0roBopa KYIUIM-NIPOAAKU M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO NpOJaBLA U 3a €ro C4eT MOTPEOUTENb JOJDKEH BO3BPAaTUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu sTOM mOTpebuTENb BIIpaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEIECHHS YOBITKOB, IPUYHHEHHBIX
€My BCJEJICTBUE INPOJAXH TOBapa HEHAMJISKALIEro KadyecTBa. YOBITKM BO3MELIAIOTCS B CPOKHU,
YCTQHOBJICHHBIE  HACTOSIIMM  3aKOHOM JUIsl  yJIOBJICTBOPEHHS COOTBETCTBYIOLIMX  TpeOOBaHMMA
noTpeOuTeNs.

B oTHOmeEHMHM TEXHHUYECKH CJIOXKHOTO TOoBapa MOTpeOuTeNnb B cliyyae OOHapyXEeHHS B HEM
HE/I0CTaTKOB BIPaBe OTKa3aTbCs OT MCIOJHEHMs JOrOBOpa KYIUIU-NPOJAXH M MOTpeOOoBaTh BO3Bpara
YILUIAaYE€HHOW 3a TakoW TOBap CyMMbI JHOO NpenbsSBUTh TPEOOBAHME O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MOJenu, apTUKy/la) HJIM Ha TakoM ke ToBap Apyrod Mapku (MOJENH, apTUKYNa) C
COOTBETCTBYIOIIUM I€PEPacYeTOM IOKYIHOW LIEHbl B TEUYEHHWE MATHAIAUATH JHEH cO JHS Iepenadyu
noTpeOUTeN0 Takoro ToBapa. [lo HWCTeYyeHMHM JTOro Cpoka YyKa3aHHble TpeOOBaHMS MOAJEKAT
YIIOBJIETBOPEHHIO B OJIHOM U3 CIIEYIOUINX CIIy4aeB:

06H3py>KeHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HapymeHHUE YCTaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEJOCTATKOB TOBApa,

HEBO3MO)KHOCTb HCIIOJIb30BaHUsl TOBapa B TEUYEHHE KaXJOro roja TapaHTUHHOIO CpoKa B
COBOKYITHOCTH Oojiee 4eM TpUILATh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3Iu4HbIX
HEZ0CTaTKOB.

[lepeyeHp TEXHUYECKM CJIOXKHBIX TOBapoB yrBepxkpaaercs IIpaBurensctBoM Poccuiickoit
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3aHHble B NIyHKTE | HacTosIed CTaTbu, NPEABABISAIOTCS MOTpeOHTEIeM
npojaBly JuOO  YIOJHOMOYEHHOM oOpraHu3aly WM  YIOJHOMOYEHHOMY HHJMBUIYaTbHOMY
pEANPUHUMATEITIO.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsIBUTH TPEOOBaHMS, yKa3aHHbIC B a03amax BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpPraHM3alMd WA  YIOJHOMOYEHHOMY
VHIUBHUIyaIbHOMY IPEATPHHUMATEII0, UMIIOPTEDY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHHs 3TUX TpPeOOBAaHWI MOTPEOUTENH BIpPaBE BO3BPATHTHh W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAP HEHAJICKAIIETO KaueCTBa U MOTPeOOBaTh BO3BpATa YILUIAYCHHON 32 HETO CYMMEI.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTpeOUTENs KacCOBOTO WJIM TOBAPHOTO 4YeKa IJUOO HMHOTO JIOKYMEHTa,
yAoCTOBepsOMMUX (aKT W YCIOBHUS TOKYIKH TOBapa, HE SBIAETCS OCHOBAaHMEM JJisi OTKaza B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas opranusanus Wit YIOJITHOMOYEHHBIN
VHIUBHUIyaIbHBIA [IPEANPHHUMATENb, UMIIOPTEpP 00S3aHbI NPUHSATH TOBAP HEHAIJICKAIIETO KayecTBa y
HOTpeOUTeNs U B Cilydyae HEOOXOAMMOCTH NPOBECTH IPOBEPKY KadecTBa ToBapa. IloTpeburens Bmpase
y4acTBOBATh B IPOBEPKE KayecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHaxX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpoiaBel] (MU3TOTOBHUTEIND),
YIOJIHOMOYEHHAs! OpraHU3alus WK YIOJTHOMOYEHHBIN UHAUBUAYATbHBIN MpeapUHUMATEb, UMIIOPTED
00s13aHBI TIPOBECTH OKCIEPTU3y TOBapa 3a CBOM cueT. ODKclepTH3a ToBapa MPOBOAUTCS B CPOKH,
ycTaHoBJeHHBIe cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa Uil YIOBJICTBOPEHHS COOTBETCTBYIOIIHUX
TpeboBanuit norpedurens. [loTpeduTens BpaBe MpUCyTCTBOBATH MIPH MPOBEICHUU IKCIIEPTU3BI TOBApa U
B CITydae HECOTJIaCUs C €€ PEe3yJIbTaTaMH OCIIOPUTH 3aKIFOYCHUE TaKON IKCIIEPTU3HI B CYyIEOHOM TOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesysnbpTaTe SKCIEepTHU3BI TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTAaTKU BO3ZHUKIIA BCIIEICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
MPOoJIaBIly (M3TOTOBUTEIIO), YIIOJTHOMOUYEHHON OpPraHU3alMK WU YITOJHOMOYEHHOMY WHIUBUIYAIBHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY pacXolbl Ha MPOBEIECHHUE OHKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MIPOBEACHUEM PACXObl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), VYIOJHOMOYEHHAs] OpraHU3alus WIM  YIOJHOMOYEHHBIN
WHIWBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTHIHBINA CPOK, €CIIM MOTPEOUTENb JTOKaXET, YTO OHM BO3HUKIM JIO0 Mepeaadyd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYHUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHUHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJIHOMOYEHHAs] OPTaHU3aLUs UM YIIOJIHOMOYECHHBIM MHIMBUIYAJIbHBIA MIPEAIIPUHUMATEID, UMIIOPTED
OTBEYACT 3a HENOCTATKH TOBapa, €CIM HE JOKAXET, YTO OHM BO3HMKIM IIOCIIE IEpeJadyd ToBapa
NOTPeOUTENI0 BCJEJICTBHE HAPYIICHUs MOTpeOUTeNleM TNpPaBWJI HCIIOJIb30BAHUS, XPAaHEHHUsS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WJIH HEIIPEOIOIUMOM CHIIBIL.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOrabapuTHOIO TOBapa U TOBapa BECOM 0OoJiee ISITU KMJIOIPaMMOB JJIsl PEMOHTA,
YIEHKH, 3aMEHbl M (WJIM) BO3BpAaT MX IMOTPEOMTENIO OCYMIECTBISIOTCS CHJIAMU M 3a CYET IMpOjaBIa
(I/I3I‘OTOBI/ITGJISI, YHOHHOMOHGHHOﬁ OopraHu3anvun nJIn YIIOJTHOMOYCHHOT'O HHIWBUIYAJIbHOT'O
OpeANpUHUMATENS, UMIIOpTepa). B ciaydyae HEHCIIONHEHUS MaHHOM OOS3aHHOCTH, a TaKKe NpHU
OTCYTCTBHU TIIpOJaBLa (I/I3FOTOBI/ITGJI$I, YHOJIHOMO‘-IGHHOI;'I opraHu3aivi WJIM  YIIOJIHOMOYCHHOI'O
MHIUBHUIyJIEHOTO IPEANPUHUMATEIIS, HIMIIOPTEPA) B MECTE HAXOXKJCHUS OTPEOUTENS T0CTaBKa U (MIIN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYHIECTBIATBCA moTpeduteneM. [lpum 3TOoM  mponaser
(M3roTOBUTEN,  YNOJIHOMOYCHHAs  OpraHU3alys  WIM  YIOJHOMOYCHHBIH  WHAWBUAYaJIbHBIA
MpeIPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(nM) BO3BpPAaTOM yKa3aHHBIX TOBApOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss nortpedbutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlotpeOutenbs BOpaBe MNPEAbSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJABIly (M3rOTOBUTEIO, YIOJHOMOYEHHOW OPTraHM3AIMKM WIH YIIOJHOMOUYECHHOMY
WH/IMBUYyAILHOMY TPEANPHHAMATE0, UMIOPTEPY) B OTHOIICHHHM HEIOCTATKOB TOBapa, €CJIM OHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOWIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKH WIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIIPAaBE MPEIbSIBUTh YKa3aHHbIC TPEOOBAHMsI, €CJIM HEJAOCTATKH TOBAPOB OOHAPYKCHBI B
pa3yMHBIN CPOK, HO B TpeJesiaX IBYX JIET CO JTHS Mepenadyd MX MOTpeOUTeNro, ecin Oosee AIUTeIbHbIE
CPOKHU HE YCTAaHOBIIEHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKE CPOK €ro CIYXKObI MCUHMCISETCS CO JHS Mepefadyd ToBapa
MOTPeOUTENI0, €CIIM HMHOE HEe TMPEeIyCMOTPEHO JOoroBopoM. Ecinu 1eHp nepemadn yCTaHOBHUTH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00YBM, OAEKABI W MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHUs] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO ONpPENENseTCsi COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHMS
norpeduTene.

[Tpu mpogaxe ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOUYCHHUS
JIOTOBOpa KYIUIM-TIPOAQKW M MOMEHT IMepeJayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Ecnu moTpeOuTeNnbh IHUIIEH BO3MOKHOCTH
WCIIOIh30BaTh TOBAap BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIMX OT MpojaBiia (B YacTHOCTH, TOBap
HYXKJaeTcsl B CIHEIUAIBHON YCTaHOBKE, MOAKIIOUEHUU WIM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTHUHHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKWUX OOCTOSTENbCTB. ECu NeHb MOCTaBKH,
YCTaHOBKH, TMOJKIIOYCHHs, COOpPKH TOBapa, YCTPaHEHHUs 3aBUCAIIMX OT MPOJaBlla OOCTOSATENbCTB,
BCJIICACTBHUE KOTOPKBIX HOTpe6I/ITeJ'H) HC MOXCET HCIIOJIB30BaTh TOBAp IIO HA3HAYCHUIO, OIPCACIIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHUSI I0rOBOPa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100070&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100089&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=05.06.2026&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100075&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100079&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508506&date=05.06.2026&dst=37&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100081&field=134

AG3an uckmtoueH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK roaHoOCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO JHA HM3TOTOBJICHHUA TOBapa, B
TCYCHHUC KOTOPOI0 OH HNPUIroACH K HCIOJIb30BAHUIO, WA I[ElTOfI, A0 HACTYIUICHUA KOTOpOfI TOBAp
IMPpUTOJCH K UCITOJIb30BAHUIO.

IIpoOKUTENBHOCTE  CPOKAa TOJHOCTU TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CpPOKH MOI'yT yCTaHaBJIMBATHCA HAa KOMINICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHbIe CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOMI TOBAp.

["apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCIUS W COCTaBHBIC YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FrapaHTHIHOMY CPOKY Ha OCHOBHOE M3IEJIHe, €CIIM HHOE HE YCTAaHOBJICHO OroBOpoM. B ciryuae,
€ClIM Ha KOMIUICKTYIOIIEE M3/CIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE yCTAHOBIICH TapaHTUHHBIN
CPOK MEHBIIECH MPOJIOJKUTEIBHOCTH, YeM TapaHTHUHBIM CPOK Ha OCHOBHOE H3JIENIUE, TOTPEOHTENb
BIIpaBE MPEIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILIECKTYIOIIETO W3NS U COCTAaBHOM
YacTH TOBapa, NMpH WX OOHAPYKEHUH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIH UHOE
HE MPETYCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/E/INe YCTAaHOBIJIEH FapaHTUHHBIA CPOK OOJIBLICH MPOIOIKUTENBHOCTH,
4yeM TrapaHTHHHBIM CpOK Ha OCHOBHOI TOBap, MOTPeOUTENb BIIpaBe MPEAbIBUTh TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIpU YCIOBUM, YTO HEIOCTAaTKH KOMILIEKTYIOIEro W3JAeIus
OoOHapy>KeHbI B T€YEHHE rapaHTUHHOTO CpoKa Ha 3TO U3ZeNe, HE3aBUCUMO OT UCTEUCHMs TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKkazaHHbIE B HACTOSIIEH CTaThe, JOBOJASATCS 0 CBEIEHUS NOTPEeOUTENs B UHPOPMALIUHU O
TOBape, IPEeI0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B cnyuasix, Korja npegyCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEIOCTaTKH ToBapa OOHAapy)KEHbl MOTpEeOUTENeM IO HMCTEYEHHM TapaHTHIHOIO CpOKa, HO B
npenenax JABYX JeT, MOTpeOuTenb BIIpaBe NPEAbSIBUTh MNPOJABIY (M3rOTOBUTENIO) TpeOOBaHMUS,
IIPEeJyCMOTPEHHBIE cTaThell 18 HacTosIero 3akoHa, eCliu JOKaXeT, 4YTO HEJJOCTATKH TOBapa BO3HUKIIU 10
ero nepegavu NOTPEeOUTETIO UITH 110 TPUYUHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIECHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOUYEHHOM  OpraHu3alMy WM  YIOJHOMOYEHHOMY  HMHAMBHIYaJlbHOMY
IpeINpUHIMATEN0, UMIIOPTEpYy) TpeOoBaHUE O OE3BO3ME3ITHOM YCTPAHEHMM TaKMX HEJIOCTATKOB, €CIU
JOKa)KEeT, YTO OHU BO3ZHUKJIM JI0 Tepeadu TOBapa MOTPeOUTENIO I IO TPUYHNHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh NMPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 110
MCTEUYEHUH JBYX JIET CO JHS Mepeaadu ToBapa NOoTpeOUTENI0, B TEUEHNE YCTAaHOBJICHHOTO Ha TOBap CpoKa
CIIy>KObI WJIN B TE€UYEHHUE JECATH JIET CO JHA MepeJadd ToBapa IMOTPEOUTENIO0 B Clyyae HEYCTAaHOBIICHHS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHHE HE yIOBJIETBOPEHO B T€UEHHE JIBAIATH JTHEH CO JHS €ro
NpeIbsBICHUS MOTPEOUTENEeM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPaHHUMBIM,
MOTPeOUTENh IO CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIMOJIHOMOYEHHOW OpraHHU3aliu
WIM YIOJHOMOYEHHOMY WHIUBUAYAIbHOMY INPEANPUHUMATEINO, UMIIOPTEPY) MHBIE MPEAYCMOTPEHHBIE
NyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAp H3TOTOBUTEIIO
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(yHOJIHOMO‘-ICHHOﬁ opraHu3anyi HWJInM YIIOJIHOMOYCHHOMY HWHIWBUAYAJIbHOMY MNPCANNPHUHUMATCIILO,
UMIIOpTEPY) U MOTPeOOBaTh BO3BpATa YIIAYCHHOW AEHEKHON CYMMBI.
(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3roroButenem (npoaasBLOM,
YNOSIHOMOYEHHOW opraHusaumen unm YNOSIHOMOY€HHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnm cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE OIpe/ieieH B MMCbMEHHOM (hopMe coralieHuem
CTOPOH, 3TH HEJOCTaTKU IOJIKHBI OBbITh YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YIOJHOMOYEHHOMU
OpraHm3alyeil WiId  YINOJHOMOYEHHBIM  WHIUBUAYAIbHBIM  HpPEANpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeJUINTEIbHO, TO €CTh B MMUHHMMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN JIi UX YCTPaHEHMsS C
y4eTOM OOBIYHO HpuMeHseMoro crnocoba. Cpok ycTpaHEHHUs HEJIOCTaTKOB TOBapa, OMpEACNseMbIi B
MUCHMEHHOW (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSATH THEH.

B cnyuae, ecau Bo BpeMsl yCTpaHEHMsI HEJIOCTaTKOB TOBapa CTaHET OYEBUHBIM, YTO OHU HE OyayT
YCTpaHEHbl B OIpPENEICHHBIA COTJIalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJIAIIEHUE O
HOBOM CpPOKE€ YCTpaHEHHUs HEJOCTAaTKOB ToBapa. IIpum 3TOM OTCyTCcTBHE HEOOXOAMMBIX JIsi YCTPAaHEHUS
HEJ0CTAaTKOB TOBapa 3allaCHbIX yacTel (zeraneil, Marepuanos), 000pyJOBaHUs WM NOJJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHMEM JJISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEIEIIEHHOT0 COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B OTHOLIEHMM TOBapOB JJIMTEIBHOTO IOJIb30BAHUS HW3rOTOBUTENb, MpOJABEL JINOO
YIIOJTHOMOYEHHAsl OpPraHu3allvs WU YINOJTHOMOYEHHBIM HHAWBUIYaJbHBIA MpEANpPUHUMATENb OO0SI3aHBI
IpU TPEAbSBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK O€3BO3ME3THO
IIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp [UINTEIBHOTO MOJIb30BaHMsI, 001 a0l HSTUMHU
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB IOCTAaBKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTENILHOTO MOJIb30BaHUA, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTPaHAETCs, YCTaHABINBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B caywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJyleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPUOJ HMCUYHCISETCS CO JTHS
oOparieHus: norpedurens ¢ TpeboBaHueM 00 YCTpaHEHHMH HEAOCTATKOB TOBapa J0 JHs BbIJAYU €ro Mo
OKOHYaHWH peMoHTa. [Ipn BeIjaue TOBapa M3rOTOBUTENH (IIPOABEI, YITOJHOMOYEHHAsI OpTraHU3aIHs UITH
YIIOJIHOMOYEHHBIH ~ MHAMBUIYAIbHBIM IpelnpUHUMATeIb, HMIOPTEp) 00s3aH MPEeloCTaBUTh B
UcbMEeHHOW (hopMe moTpedbutento MHGopMaluio O Aare oOpallleHus moTpedurtens ¢ TpeGoBaHHEM 00
yCTpaHEHUH OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa IMOTpeOuTeseM s
yCTpaHEHHsI HEJOCTATKOB TOBapa, O JaTe€ YCTPAaHEHHS HEJOCTaTKOB TOBapa C WX OIMCAHUEM, 00
MCMOJIb30BAHHBIX 3aMAaCHBIX YacTAX (JIeTallsfiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 10
OKOHYaHWH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMM HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO HM3JENIUs WU
COCTAaBHOM YaCTH OCHOBHOI'O M3JENHUs, Ha KOTOpPHIE YCTAHOBJICHbl TapaHTUMHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE W3JCNINE WM COCTABHYIO YacTh OCHOBHOTO W3JEIMUS YCTAHABJIMBAETCS TapaHTUWHBINA
CPOK TOHM € NPOIOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHbBIE KOMIUIEKTYIOLIEE HU3LEIUE UM COCTaBHYIO
4acTh OCHOBHOT'O U3JEJIHS, €CIIM MHOE HE MPEYCMOTPEHO JOTOBOPOM, U TapaHTUUHBIA CPOK UCUUCIISETCA
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CO JHS BBIJAYH MTOTPEOUTEIIO ATOTO TOBapa 0 OKOHYAHUHU PEMOHTA.
(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTsa

1. B cinyyae oOHapyxeHHS TOTPEOUTENEM HEOCTATKOB TOBapa M MpeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBHUTENb,  YINOJHOMOYEHHAss  OpraHM3alus WIA  YIOJHOMOYEHHBIH
WHIUBUAYAIbHBIN PEeINpPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TpeOOBaHUS MOTPEeOUTENIeM, a TIPU HEOOXOAUMOCTH JOTIOTHUTEITHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOJAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3anuei uiu
YIOJIHOMOYEHHBIM UHAUBUYAJIbHBIM MPEIIPUHUMATEIIEM, UMIIOPTEPOM) - B TEUCHHUE JABAALIATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecimu Yy nopogaBna (I/I3FOTOBI/IT€JI$I, yHOHHOMOquHOﬁ opramu3aivii HWJIHW YIIOJHOMOYCHHOTIO
HHAUBUAYAJIBHOI'O MPEANPUHHUMATEIIA, HMnopTepa) B MOMCHT IMPCAbABICHHA Tpe6OBaHI/I${ OTCYTCTBYCT
HGO6XOIIPIMI>II>1 IJi1 3aMCHBbI TOBap, 3aMCHa AOJDKHa OBITh IpoB€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABABICHUA TaKOI'O TpC6OBaHI/IH.

B paiionax Kpaiinero CeBepa W IpuUpaBHEHHBIX K HAUM MECTHOCTSIX TpeOOBaHWE MOTPEOHTENS O
3aMeHe TOBapa IMOAJIEKUT YJOBICTBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y MpOjaBla (M3rOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHM3allMid WM  YIOJHOMOYEHHOTO HWHIMBUAYAJIBHOIO IPEANPUHUMATEI,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHbI TOBapa Ha JI€Hb NPEAbBICHUS YKa3aHHOTO TPEOOBaHU.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpOoIaBel
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAs OpraHW3alus WM YHOJHOMOYEHHBIH WHAMBUIYaTbHBIA
IpeaNpuHUMAaTeNb) B T€UEHUE TpeX IHEW co JHSA NMpeabsBiIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00s13aH
0€3B0O3ME3/IHO TPEJOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha TEPHOJ 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroluii ATUMHU K€ OCHOBHBIMH NOTPEOMTEIBCKUMM CBOICTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMPaBWJIO HE PACIpOCTPaHSETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCs] B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacToALIero 3akoHa.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIEro KauecTBa JOJKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yHOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUsi oTAeNbHbIX TPeO6oBaHMM noTpeduTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi mMOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHUU MOKYMHOW II€HbI TOBapa, BO3MEILEHUU
pacxoJ0B Ha MHCIpaBlI€HHE HEJOCTAaTKOB ToOBapa NOTPEOUTENeM WM TPEThbUM JIMIIOM, BO3BpaTe
yIUIa4YeHHOW 3a TOBap JEHEKHOI CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, TPUUYMHEHHBIX
NOTPEOUTENIO0 BCIEACTBHE TPOJAXHM TOBapa HEHAIJIeKallero KadecTBa JHMOO MpPeoCTaBIICHUS
HEeHaJulexaleil MHpopMaluu o TOBape, NOUICKHUT YAOBJIETBOPEHHIO IPOJABLOM (M3FOTOBHUTEINIEM,
YIIOJTHOMOYEHHON OpraHM3aliedl WIN YIOJIHOMOYEHHBIM HWHAMBHAYAJIbHBIM NPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JTHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)
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Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusaumm Unu ynosiIHoMO4eHHOro MHAMBUAYanNbLHOro npeaAnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUs1 TpeboBaHU noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOoTpeHHbIX ctaThsiMu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJHEHHE (3aJePKKY BBIIOJIHEHUs) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha IEepUO[
peMoHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa MpojaaBel] (M3roTOBUTENb, YIIOJIHOMOYEHHAST OpraHU3alus WK
YIIOJIHOMOYEHHBIH MHJUBUIyaIbHbII NpEeANpPUHUMATENb, UMIIOPTEDP), AONYCTHUBIINN TaKue HapyLUICHHUS,
VIUTAYMBAET MOTPEOUTEITIO 32 KaXIbIi JIEeHb MPOCPOUKH HEYCTOWKY (TIEHI0) B pa3Mepe OJHOrO MPOIEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu nHOE HEe yCTaHOBJICHO 3aKOHOM, CyMMa HEYCTOWKHU (II€HH), ONPEIEICHHOW B COOTBETCTBUU C
HACTOSIIEH CTaThel, HE MOXKET MPEBHINIATE CYMMY, VIUIAYCHHYIO MOTPEOHUTENIEM IO JIOTOBOPY KYIUIH-
npoaaxu ToBapa. Eciu mojsiexanias yrare HeyCcToWKa IBHO HECOpa3MEpHa IMOCIIEACTBUSAM HaPYIICHUS
00s13aTeNLCTBA, CY/I BIPABE YMEHBIUTH HEYCTOUKY.

(ab3arn BBeneH denepaibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Llena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABIOM (M3TOTOBHUTEIICM,
VIIOJTHOMOYCHHON OpraHW3alueil WIH YIOJHOMOYEHHBIM WHIWBUIYaJIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHS TAaKOTO TPeOOBAHMS WJIU B JICHb BBIHECEHUS
CyneOHOT0 pelieHus, €Clu TpeOOBaHUEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHHS] TPEOOBAaHUI MOTPEOUTENS B CPOKU, IPETYCMOTPEHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBE MO CBOEMY BBIOOPY MpelbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUs nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJla4YeHHOro ToBapa norpeduTtento

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIU-NPOJAXH, MpPeSyCMaTpUBAIOIINNA 00S3aHHOCTh MOTPEOUTENS MpPEIBapUTEIHLHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaud TOBapa MOTPeOUTEITIO.

2. B cinydae, ecnu mpopasell, MOJYYMBIINN CyMMY IPEIBApUTENBHON OIUIATHI B ONpPEAEICHHOM
JIOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh IO Iepejade ToBapa MOTPEOUTENI0 B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe MOTpeOOBATH:

Iepeadr OIUIAYE€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHON OIIaThl TOBApa, HE IIEPEJAHHOIO ITPOJABLIOM.
[Ipu aTOM MOTpeOUTENH BIIpaBe MOTPEOOBATH TAKKE MOJIHOTO BO3MEIICHHS YOBITKOB, TPUYUMHEHHBIX

€My BCJICACTBUC HAPYHICHUSA  YCTAHOBJIICHHOTO JOIOBOPOM  KYIUIM-IPOJAKHM  CpOKa 1Hepcaavun
MMpeaABapUTEIIBHO OINTAYCHHOT'O TOBApa.
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3. B caywyae HapylleHUs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadyu
IIPEBAPUTENILHO OIIAY€HHOI'O TOBapa MOTPEOMTENI0 MpOJaBell yIUIauuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOM OIJIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-NPOJAXKHU Mepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYIIECTBIICHA, IO JHS Mepeiadd TOBapa MOTPEOUTEN0 WM 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIHHO YINIAYCHHONW UM CYMMBI.

Cymma  B3BICKAaHHOH IOTpeOUTENIEM HEYCTOWKM (II€HM) HE MOXKET MPEBBILIATh CyMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeOoBaHusl OTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MOJJICKAT YIOBJICTBOPEHHIO IMPOJABIOM B TEYCHUE JCCATH IHEH CO JHS NPEAbSIBICHUSL
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPEHHIO, €CIIM MpPOJaBel JOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHTEIO
HpeIBAPUTENILHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCICICTBUEC HENPEOAOIHUMON CHIIBI WM 10 BHHE
noTpeOuTes.

Cratba 24. PacyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUss UM ToBapa
HeHaanexawero KayecTtsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ Mapku (3THUX Ke MOJENU U
(unn) apTUKyJa) epepacyeT LIeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaAJIEXKAIEro KayecTBa Ha TAaKOH e ToBap JApyrod Mapku (MoJenH,
apTUKyJa) B Cilydae, eciy LieHa TOBapa, MOAJIEKAIIEero 3aMeHe, HIDKE IIeHbl TOBapa, NMpel0CTaBICHHOTO
B3aM€H, MOTPeOUTENb JOKEH JOIUIaTUTh Pa3HUILy B LIEHAX; B cllydae, €Ciy LieHa TOBapa, MMoAJIeXKallero
3aMEHe, BBIIIE IIEHbl TOBapa, IPEJOCTAaBIECHHOIO B3aMEH, pa3HUIA B I1€HaX BBIIJIAYUBACTCS
norpeburento. lleHa ToBapa, moJUIeKallero 3aMeHe, ONpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a €CiH
TpeOoBaHHE NOTPEeOUTENss HE YIOBIETBOPEHO NPOAABLIOM, II€HAa 3aMEHsIeMOro ToBapa M IleHa
Iepe1aBaeMoro B3aMeH TOBapa OIPENESIOTCS Ha MOMEHT BBIHECEHUS CYJIOM PEIIEHHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsiBiaeHUs noTpeOuTesneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIIECHUH MOKYITHON
LIEHBI TOBapa B pacyeT MPUHUMAETCS 1I€HA TOBapa HA MOMEHT INpelbsBIECHUS MOTpeOuTeneM TpeOOBaHUS
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YJIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM pEIICHHUS O
COpa3MEPHOM YMEHbBIIIEHUH MTOKYITHON [IEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KayecTBa MOTpeOUTENb BIpaBe TPeOOBATh BO3MELICHUS
pa3HUIBI MEXIYy LIEHOM TOBapa, YCTAaHOBJIEHHOM JOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TpeOOBaHUS WM, €CJId TpeOoBaHHE JOOPOBOJBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpr BO3BpaTe TEXHHUYECKH CIIO)KHOTO TOBapa HEHAIJISKAIIEro KauecTBa MOTPeOMTENIh BIpaBe
TpeOOBaTh BO3MEILEHUS pa3HUIIBI MEXAY IIEHOM ToBapa, YCTAHOBJIEHHOH JOTOBOPOM, M LIEHOU


https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=05.06.2026&dst=100073&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.06.2026&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100096&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100097&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=05.06.2026&dst=100252&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100099&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100116&field=134

AHAJIOTUYHOI'O MO TCXHUYCCKHUM H IKCIUTYATAllUOHHBIM XapaKTCPUCTUKAM, OGJI&II&IOL[IGFO TaKoOH Ke
CTEIIEHBI0 M3HOCA M TOTO JK€ TOJAa BBITYCKA COOTBETCTBYIOLIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO
YIIOBJIETBOPEHHSI TPEOOBaHMS HIIM, €CIU TpeOOoBaHHE J0OPOBOJIILHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECEHHsI CynoM pemeHus. [lookeHuss B 9acTh ONpeNeNieHHs] TaKOH pa3HUIIbI, YCTaHOBIICHHBIC
HACTOSIIMM a03a1eM, He IPUMEHSIOTCS, €CJI IPHU 3aKII0YEHUH I0TOBOPa MOTPEOUTENb ObUT YMBIIIJICHHO
BBEJICH IPOJIABIIOM B 3a0JyX/ICHUE OTHOCUTEIBHO TEXHUYECKUX M IKCIUTYaTAI[HOHHBIX XapaKTEPHUCTHK,
CTETIEHH H3HOCA W ToJa BBIIYCKAa TOBapa, YTO MPHUBEIO K NPUOOPETEHHIO MOTpeOuTeNeM ToBapa,
XapaKTEPUCTHKH KOTOPOTO CYNIECTBEHHO OTIMYAIOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B IOTOBOPE KYTLIU-
IMpoaaxu. B Takom CIydac NpUMCHAKOTCA MOJOXCHUA, YCTAHOBJICHHBIC 3.63aHCM MCPBBIM HACTOALICTO
MyHKTA.

(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

5. B ciyuae BO3Bpara TOBapa HEHAJICKAILETO0 KauecTBAa, NMPOJAHHOTO B KPEIUT, MOTPEOHTEINIO
BO3BpAILAeTCsl yIUIAYE€HHAs 3a TOBap JICHE)KHAas CyMMa B pa3Mepe IOTalleHHOro KO JTHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIAeTCs IIaTa 3a Npe0CTaBIeHIE KPEeIuTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciydae Bo3Bpara ToBapa HEHAIJICKAIEr0 KayecTBa, MPUOOPETEHHOTO IMOTPeOUTEIEM 3a CYET
NOTPeOUTENLCKOTO KpeauTa (3aiiMa), mpoaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YITIAaU€HHYIO 32 TOBAp
JICHEXKHYIO CyMMY, a TaKK€ BO3MECTUTh YIUIAUCHHBIE MOTPEOMTENIEM IMPOICHTHl M WHBIC IUIATEXHU 10
JIOTOBOPY NOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBeneH PenepanbubiM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHATh HENPOAOBOJBCTBEHHBIM TOBAap HaJUIeXkKalllero KauecTBa Ha
aHAJIOTUYHBIA TOBap y MpojaBlia, Yy KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojomen no ¢popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WIN KOMIUICKTalUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4YeCTBa B
TCUCHHUEC YCThIpHaAIaTU ﬂHeﬁ, HEC cUnTad JHA €ro IMOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEILCKUE CBOWCTBA, TUIOMOBI,
(babpuyHbIe SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN UeK WIJIM KACCOBBIN Y€K JIMOO MHOW MOATBEP>KIAIOIIHIA
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YEKa MIJIM KacCOBOTO YeKa
700 MHOTO MOATBEPKIAIONIETO OMJIATy TOBapa JOKYMEHTa He JIUIIAET er0 BO3MOXXHOCTH CChUIAThCS Ha
CBUJIETEIHCKUE TMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaerca [IpasurenscrBom Poccniickoit denepanuu.

2. B cimygae, ecnii aHamOTUYHBIN TOBap OTCYTCTBYET B MPOJaKe HA ICHh OOpaIeHHs TOTPEOUTEINS K
MPO/aBIly, MOTPEOUTENb BIpaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-MIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAU€HHOM 3a yKa3aHHBIN TOBap JIeHEXHOW cyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3Bpare
YIUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOW CyMMBI MOJJIEKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX THEU
CO JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

IIo cornamienuro HOTpCGI/ITCHH C npoaaBIOM oOMeH TOBapa MOKCT OBITh npeayCMOTpPCH IIpH
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MOCTYIUICHUH AaHAJOrMYHOrO TOBapa B mpojaxy. IlpomaBerr o0si3aH He3aMEIIUTEIBHO COOOIINUTH
NOTPEOUTEIIO O NOCTYIUIEHUH aHAJIOIMYHOI0 TOBapa B IPOJAKY.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. [IMCcTaHUMOHHbIM cNOCcOo6 Npogaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIH-TIPOAAKU MOKET OBITh 3aKIIOUYEH HA OCHOBAaHMM O3HAKOMIICHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOIABIOM OIMCAaHWEM TOBapa IOCPEICTBOM KaTaJoroB, IPOCHEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PATMOCBSA3H U APYTHX) WM MHBIMH
UCKJIIOYAIOUIMMHU BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHS IOTPEOHTENs C TOBapoM JIMOO
o0pa3loM ToBapa TMpH 3aKIIOYEHHH TAaKOTO JO0roBopa (IUCTAaHIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
criocobamu.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpogaBuom 0 3aKJIFOUSHHS AOTOBOPA JOJDKHA OBITH MPEAOCTaBICHA MOTPEOUTENTIO HHPOPMAITHS
00 OCHOBHBIX MOTPEOHTENBCKUX CBOMCTBAaxX TOBapa, 00 aapece (MecTe HaxXOXKACHHUS) MPOJABIa, O MECTE
U3TOTOBJIICHHST TOBapa, O TOJIHOM (UPMEHHOM HAaWMEHOBAaHWHM (HAMMEHOBAaHWM) IpOJaBIa
(M3roToBUTENA), O LIEHE U 00 YCIOBUSAX MPUOOPETEHHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKObI, CpOKe
TOJIHOCTH U TapaHTHHHOM CpOKE, O IMOpS/IKE OIUIaThl TOBapa, a TaKKEe O CPOKE, B TCUCHHE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIF0OUCHUHN JOTOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosimero 3akoHa, a TakKe MPeTyCMOTPEHHAsI
MYHKTOM 4 HacTosIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. IMorpebutens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiaun, a mocjie nepeaadu
TOBapa - B TCUCHHE CEMH JTHEH.

B cnyyae, ecniu mH(bOpManus o MOPsIKE M CPOKaxX BO3BpaTa TOBapa HAUICKAIIEro KayecTBa HE
Obula TIpEJOCTaBlicHA B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENbh BIIpaBe
0TKAa3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeiay ToBapa.

Bo3spar ToBapa HaUIEKaIEro Ka4eCTBa BOZMOXKEH B CIIy4ae, €CIIU COXPAHEHBI €r0 TOBAPHBIN BUJ,
MOTPEeOUTENbCKUE CBOMCTBA, a TakXke JOKYMEHT, NOATBEpKIAlOMMi (akT U YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y NOTPEOMTENs JTOKYMEHTa, MOATBEP)KIAIOIIEro (akT W YCIOBHS
MOKYTIKK TOBapa, HE JIMIIAeT €ro BO3MOXKHOCTH CChUIATHCSA Ha JIPYTHE J10Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLIA.

[TorpeOuTens He BIOpaBe OTKa3aThCs OT TOBapa HAUIEKAIIEro KadecTBa, HWMEOIIETro
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIOIH30BaH
WCKJTFOYHMTEIIEHO TTPHOOPETAIONIUM €ro MOTpeOuTenem.

HpI/I OTKas3e€ HOTpC6I/ITCHH OT TOBapa IMpoAaBCl MHOJIKCH BO3BpATUTL €MY JACHCKHYIO CYyMMY,
YIUIQYCHHYTO HOTpe6I/ITeJ'IeM 0 J0roBopy, 3a HCKIHOYCHHUECM pacxXoJO0B IIpoJaaBOa Ha JOCTAaBKYy OT
HOTpC6I/ITe.H$I BO3BpallICHHOI'O TOBapa, HC IMMO3AHEC YCM UYCPC3 HACCATH JHeH co IHSA MNPCABABICHUA
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NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus NpoJakyu TOBapa HEHAAJIEKAIIEr0 Ka4ecTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOJAaKU
TOBapa YCTaHOBJICHBI IOJIOKEHUSAMH, TIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTos1Iero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxku OTIAEIBHBIX BUAOB TOBapoB ycTaHariuBaioTcs I[IpaBurenbctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKasaHusa ycnyr)

1. Hcnonuurens o0s3aH OCYLIECTBUTh BBINOJHEHHE padOThl (OKa3aHHE YCIYI'M) B CpOK,
YCTaHOBJICHHBIH PaBUJIAMU BBIITOJIHEHUS OTJIEIBHBIX BHIOB paboT (OKa3aHUs OTIENBHBIX BHJIOB YCIIYT)
WJIM JIOTOBOPOM O BBITIONTHEHUH padoT (0Ka3aHWUU yciyr). B moroBope o BBIMOTHCHHH PabOT (OKa3aHHH
YCIIYT) MOKET MpEeIyCMaTpUBaThCs CPOK BBIMOJIHEHHs PaOOTHI (OKa3aHUS YCIYTH), €CIU yKa3aHHBIMHU
IIpaBUJIaMd OH HE MPENyCMOTPEH, a TaKKe€ CPOK MEHbBIIEH IIPOJOJDKUTEIBHOCTH, 4YE€M CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH NPaBUJIAMH.

2. Cpok BbINOJHEHUS PAa0OOTHI (OKa3aHUs YCIYrHM) MOXKET ONpPENeNsITbCs JaTo (Iepuoaom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHHUe YCIyru) win (M) n1aToi (Iepruoaom), K
KOTOPOH MCITOJTHUTENh JIOJHKEH MPUCTYIHUTD K BBIIOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecau BbIoJIHEHUE pabOThI (OKa3aHUE YCIIYTH) OCYIIECTBIISIETCS MO YacTsIM (AOCTaBKa
NEepUOIMYECKOl MeuaTH, TEeXHUYecKoe OOCIy)XKMBaHHWE) B TEYEHHE CpOKa JeHCcTBUSA JOroBopa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYT), JOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOIIHE CPOKH
(TIepro/ibl) BEIOTHEHUS TaKUX PabOT (OKa3aHUs YCIIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAKXKe CPOKHU 3aBEpILEHUs
OTJENbHBIX ITANOB PabOTHI (TPOMEKYTOUHBIE CPOKH).
(. 3 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBMA HapylweHUS UCTMOSIHUTENEM CPOKOB BbINONIHEHUs paboTt
(okasaHus ycnyr)

1. Ecu ucnonHUTENb HApYUIMI CPOKH BBINOJIHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(M) OKOHYAHUS BHITIOJHEHUS PaOOTHI (OKa3aHUsS yCIyru) U (WIK) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paloThI (OKa3aHUS YCIYTH) WM BO BpPEMs BBIMOJHEHUS PaOOTHl (OKa3aHMUs YCIYTH) CTAIO OYEBHJIHBIM,
YTO OHA He Oy/IET BHINOJIHEHA B CPOK, MOTPEOUTEIND IO CBOEMY BHIOOPY BIIpaBe:

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEITIO HOBBIA CpOK;
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJHEHWE pPa0OTHl (OKa3aHWE YCIYrd) TPETbUM JHUIAM 3a Pa3yMHYI0 LEHY WIH
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BBHITIOJTHUTH €€ CBOMMH CHJIAMH H ITOTPEOOBATh OT UCIIOJIIHUTEISI BOSMEIIIEHUS TIOHECEHHBIX PaCX0/I0B;
noTpebOBaTh YMEHBIIECHUS 1ICHbI 32 BBIMOJIHEHHE Pa0OThHI (OKa3aHHEe YCIIyTH);

OTKa3aThCsl OT UCIIOJIHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BnpaBe MOTPeOOBATh TaKKe MOJHOTO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HAapyIIEHHEM CPOKOB BBIOJIHEHHS paOOThI (OKa3aHMs YCIyrH). Y OBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBIIIOJHEHUS pPabOTHl (OKa3aHUs YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BBHIIOJIHEHNUHU pabOThI (OKAa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpodykd HOBBIX CPOKOB MOTPEOUTENb BIpPaBE MNPEABSABUTH HCIIOIHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIICH CTATHH.

3. lleHna BbIMONHEHHOW Pa0OThI (OKAa3aHHOI YCIyrH), BO3BpallacMas MoTpeOUTEIN0 MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHWU pabOThl (OKa3aHUM YCIYrH), a TaKKe YYHUThIBaeMas IIpU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIEro 3aKoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBHIOJIHEHUH pabOTHI (OKa3aHUH YCITYTH) HCIOITHUTEIb
He BIpaBe TpeOOBaTh BO3MEIIEHHS CBOMX 3aTpaTr, IMPOM3BEJCHHBIX B IPOIECCE BBIMOJIHEHHS PabOTHI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
cllyyasi, €CJIM OTPeOUTeNb MPUHSIT BBITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).
(B pen. deaepanbHbIx 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylleHusI YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) WU
Ha3HAUYEHHBIX MOTpeOHUTENeM HAa OCHOBAaHMM IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEb
yIUIaYMBaEeT MOTPEOUTENIO 3a KaX/Iblil JeHb (Jac, eciu CPOK ONpeesieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpeX NPOLEHTOB IIEHbI BBHIMOJHEHUs padOThl (OKa3aHMs YCIYTH), a €cClid IieHa
BBITIOJTHEHUST palOThl (OKa3aHWsS YCIYrd) JOTOBOPOM O BBINOJHEHUU paboT (OKa3aHUM YCIYr) He
orpejesneHa - oOmei LeHbl 3akas3a. [IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMM YCIYT) MEXIy
MOTpeOUTENEM U UCIIOIHUTEIEM MOXKET ObITh YCTAHOBIIEH 00Jiee BHICOKUI pa3Mep HEYCTOMKY (TIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycTolika (neHs1) 3a HapyllleHHue CPOKOB Hauala BBIIOJIHEHHS pabOThI (OKa3aHMs YCIyTH), €€ dTana
B3BICKMBACTCA 3a KAKIbIA J€Hb (Yac, €CIM CPOK OMNpPEJE]IeH B 4acax) MPOCPOYKH BIUIOTH O Hadaua
BBINIOJTHEHUST Pa0OTHl (OKa3aHUsS YCIyrH), €e dTama WIM NpEeAbSBICHUS MOTpeduTeneM TpeOoBaHUI,
IIPElyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHHs paboTHl (OKa3aHUS yCIYTH), €e
JTana B3BICKMBAETCS 3a KaXJbli JEHb (4Yac, €cili CPOK OIpENeNIeH B 4acax) MPOCPOUYKH BILIOTH 10
OKOHYaHUS BBIOJHEHUs pPa0OOTHl (OKa3aHMsA YCIOYrH), €€ dTalna WIM NpeAbsBICHUS NOTpeOuTeIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHON NOTpeOUTENeM HEYCTOMKH (II€HM) HE MOXET IPEBbINIATh LIEHY OTAEIbHOI0
BUJIa BBIMOJHEHHUS pPabOThl (OKa3aHHs YCIYI'W) WM OOIIYIO IEHY 3aKa3a, €ClIM LeHa BBIMOJIHEHUS
OTAENBHOr0 BUAA PA0OOTHl (OKa3aHMA YCIYI'M) HE OINpEAeieHa JOrOBOPOM O BBINOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWKH (II€HH) OMpeAessieTcs, UCXOIs W3 IEHBI BBHIMOJIHEHUS pPadOThl (OKa3aHUs
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OIpe/esieHa, UCXOAs U3 o0IIel IIeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS TOJKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BRIHECCHUS CYACOHOTO PEIICHUs, eCITH
TpeboBaHUE OTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpebOoBaHus TOTpeOHTENs, YCTAHOBJICHHBIE MYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBIICTBOPCHUIO, €CITH MCIIOJIHUTENb JOKaXET, YTO HAPYIICHHE CPOKOB BBITIOJHEHUS PabOThI (OKa3aHUs
YCITyTH) TPOU30IILIO BCIEACTBUE HEMTPEOI0IMMON CHITBI WIIA TIO BUHE TIOTPEOUTEIIS.

Cratba 29. lpaBa noTtpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. TloTpeburenp npu OOHAPYKCHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJIOCTATKOB BBIIIOJIHEHHON pa0bOThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOd BEIU U3 OAHOPOJHOTO MaTepuaia TaKoro e KayecTBa HIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHee MEpPEAaHHYI0 eMy
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX MM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMH CUJIaMU HUJIU TPETbUMMH JIUILIaMH.

VYnoBneTrBopeHue TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHMHM HEIOCTaTKOB, 00
W3TOTOBIICHUH JPYrod Beld WIHM O TMOBTOPHOM BBIMIOJIHEHWH pPAaOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOXKA€T UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (JOpPME HEYCTOWKH 3a HapylIeHHE CPOKA OKOHUYAHHS
BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKA3aThCs OT WCIOIHEHHs JOTOBOpPA O BBIMOTHEHHH PaOOTHI (OKa3aHHH
YCIIYTH) U MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJIHEHHON paboThl (OKa3aHHOW YCIyrd) HE YCTPAHEHBI HCIOIHUTEIEM.
[ToTpeOutens Takke BHpaBe OTKA3aThCS OT WCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), €CIH UM OOHAPYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBITTOJHEHHONW pa0OThI (OKA3aHHOM YCIIyTH)
WJTU MHBIEC CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MOTPeOOBATH TaKKe MOJTHOIO BO3MEIICHMsSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHOH pabOThl (OKa3aHHOM yCiyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.
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2. llena BBINOJHEHHOW pabOTHI (OKa3aHHOM YCIIyTW), BO3BpallaeMasi MOTpEeOUTENI0 MPU OTKaze OT
UCIIOJIHEHUSI JIOTOBOPA O BBINOJIHEHUHU pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUThbIBaeMas IpH
YMEHBIIIEHUU 1I€Hbl BBIMOJIHEHHOW paOOThl (OKAa3aHHOM YCIyTrH), ONpPEAeNsieTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTAaTKAMH BBIIIOJIHEHHON pabOThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEABSBICHBI IPU MIPUHATUH BBIOJIHEHHON PabOThl (OKa3aHHOW YCIYT'H) MM B XOJI€ BHIMOJHEHHS
paboTel (oKa3zaHUs yCAyrd) JuOO, €Clid HEBO3MOXKHO OOHApYXUTh HENOCTaTKH MpU HPUHATHU
BBITTOJIHEHHON paboTHI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITyHKTOM.

[TorpeOuTens BrpaBe MPEAbIBISATh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH BBITIOJTHEHHOW Pa0OTHI
(oka3aHHOU yCIyTH), €CIIM OHM OOHApPYKEHBI B TCYCHUE TApaHTUWHOTO CPOKa, a IPU €r0 OTCYTCTBUU B
pa3yMHBIN CPOK, B MpEJIeNiax JABYX JIET CO JIHS MPUHSATHUS BBIMOJHEHHON paOoThl (OKa3aHHOM YCIIyTH) WU
IISTH JICT B OTHOIICHUY HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KHMOM MUMYIIICCTBE.

(m. 3 B pea. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HcnomHuWTenb OTBEYACT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb OKaKeT, YTO OHM BO3ZHUKIM O €€ MNPUHATHS UM WIH IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomeHnun paboThl (ycinyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOIHUTENb
OTBEYAET 32 €€ HEJOCTATKH, €CIIM HE JOKAXKET, YTO OHM BO3ZHUKIM TOCIIE MPUHATHS PaOOTHI (YCIIyTH)
MOTpeOuTeNeM BCIEACTBHE HApPYIIEHUsS MM NPaBUJ HCIIOJIB30BaHUS pe3yjbTara paboThl (yCIyrH),
JNENUCTBUN TPETHUX JIUL UJIU HENPEOJOJIUMOMN CUJIBI.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE ABYX
neT (MATH JIEeT Ha HeJIBUKIUMOE UMYIIIECTBO) U HEJOCTATKU paboThl (YCIayru) oOHapyKeHbI MOTpeOuTeneM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpezenax JABYX JIeT (IISATH JIET Ha HEJBIKUMOE WMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHMS, NPEAYCMOTPEHHbIE TYHKTOM | HAcTOSIIEH cTaTbH, €Clu
JOKaXET, YTO TaKhe HEJOCTAaTKM BO3ZHUKIM JIO TPUHSATHS WM pe3yiabTara padoThl (YCIyTH) WM IO
NPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH MCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKU BO3HUKIIM J10 PUHATHUS UM pe3yibTaTa paboThl (YCIyrd) UM MO MPUYUHAM, BO3ZHUKILIUM 10
ATOr0 MOMEHTa. DTO TPeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HETOCTATKH OOHAPYKEHBI IO
UCTEYCHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboThl (yCIIyru), HO B Ipezesax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIIyTH) cpoKa CIy»KObl MK B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUSA pe3ylibTaTa paboThl (YCIyTru) MOTpEOUTENEM, €CIIU CPOK CITY>KObI
He ycTaHOBieH. Ecinm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE NBAJIATH JHEH CO JHS €ro
NpeIbsIBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIM HEJOCTATOK SBJSETCS HEYCTpaHUMBIM, OTPEOUTEINb
0 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHSI TMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMU WUJTU TPETHUMH JINIIAMH;
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OTKa3a OT MWCIIOJHEHHs JIOTOBOPA O BBHINOJIHEHWH pPalbOThl (OKa3aHUU YCIYTM) U BO3MELICHHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHusi HeAOCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGoTbl (yciyru) IOJKHBI OBITH YCTPaHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTPEeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbpiid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHsblii moTpeOUTEIeM CPOK YCTPAHECHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCSl B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThe CpPOKOB YCTPAHEHMsI HEAOCTAaTKOB
BBITIOJTHEHHOW Pa0OThI (OKa3aHHOM YCIYTH) UCHOJHUTENb YIJIA4UBaeT MOTPEOUTENI0 332 KaXKIbIH JECHb
MIPOCPOYKH HEYCTOMKY (IE€HI0), pa3Mep U MOPSAI0K UCUUCICHUS KOTOPOH OMPEACIAIOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HacTOSIIEro 3akoHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPEAyCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOUTENs 00 YMEHBIICHNUH 1IEHBI 32 BBHIITOJHEHHYIO paboTy (OKa3aHHYIO yCIYyTY),
O BO3MEILIEHUH PACXOJO0B IO YCTPAHEHHUIO HEIOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIAMHU WJIM TPETHUMH JUIIAMH, a TaK)Ke O BO3BpaTe YIUIaYeHHOU 3a padoTy (yCayry) AeHEKHON
CyMMbl W BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosiniero 3akoHa, MOAJexaT
YIOBJIETBOPEHUIO B JAECSATUIHEBHBIM CPOK CO JIHS MPEIbSABICHUS COOTBETCTBYIOIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpeduTenss o 0E3BO3ME3THOM H3TOTOBJIEHUU JPYTrod BeUIM U3 OJAHOPOIHOIO
MaTepHalia TaKoro e KauecTBa WJIM O IMOBTOPHOM BBIOJHEHUH paOOThl (OKa3aHUM YCIIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIHN JJIi CPOYHOTO BBINOJHEHUS pabOThl (OKa3aHMs YCIYTH), a B
clly4yae, €clid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHHH PaOOTHI
(OKa3aHMM YCITYTH), KOTOPBIM ObUT HEHAJJIS)KAIIE UCTIOTHEH.

3. 3a HapylleHHME IPEIyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YJIOBJIETBOPEHMSI OTAEIBHBIX
TpeOOBaHUN MNOTPEOUTENS HCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO0 3a KaXAbld JEHb HPOCPOUKH
HEYCTOHKY (TIeHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOU OMPEENIOTCS B COOTBETCTBUU C ITYHKTOM
5 cTtaThu 28 HACTOMIIErO 3aKOHA.

B ciyuae HapylieHus CpOKOB, yKa3aHHBIX B NMyHKTax | W 2 HacTosmed cTaThbM, MOTPEeOHTENb
BIIpaBe MPEABSBUTH HCIOJHUTENIO0 HHbIE TpeOOBaHUS, MPEIYCMOTPEHHbIE MYHKTOM | craThbu 28 u
nyHKTamu 1 1 4 cratbu 29 HacToALEro 3aKOHA.
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CraTtba 32. [lpaBo noTpebuTens Ha OTKa3 OT UCMOJIHEHUSA AOroBopa O BbINOSIHEHUMU
paboT (okaszaHum ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe 0TKA3aThCS OT UCIIOJHEHHS JOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IPH YCIIOBUH OILUIATHI UCIIOJHUTENIO (PAKTUUECKU ITOHECEHHBIX UM PacXoJ0B, CBA3AHHBIX
C UCIIOJTHEHUEM 00513aTEeNBCTB 110 JAHHOMY JOTOBOPY.

Crtatbs 33. CMmeTa Ha BbINonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BbimonHeHnue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBITOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAs WK NPUOJIM3UTENIbHAS CMeTa.

CocraBieHne Takoi CMETHI TT0 TPEOOBAHUIO TIOTPEOUTEINSI MITH UCTIOIHUTEIS 0053aTENBHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHl, a IMOTPEOHTENb - ee
YMEHBUICHHs, B TOM YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIOYANIACh
BO3MOXKHOCTb IIPEAYCMOTPETH MOJIHBIA 00hEM MOAJIEKAIMX BHIMOJHEHUIO PA0OT (OKAa3aHHUIO YCIIYT) HIIH
HEOOXOAUMBIX JUISI TOTO PACXO0/I0B.

WcnonHuTelh MMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYHICCTBEHHOM
BO3paCTaHUMW CTOUMOCTH MATCpUaiOB U O60pyI[0BaHI/I$I, IpeaAOCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXC
OKa3bIBaEMbIX €My TPETHHUMH JIUIIAMH YCIYT, KOTOPOE HENb3sl ObUIO MPENYyCMOTPETh MPH 3aKIFOYCHUU
noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZI€OHOM MOPSIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BoO3HHKIIA HeO6XOI[I/IMOCTb BBITIOJTHCHHUA  JOIIOJITHUTCIIBHBIX pa60T (OKa3aHI/IH
JOIIOJIHUTCIIBHBIX yCJ'IyF) H 10 3TOH OPpHUYUHC CYHICCTBCHHOI'O IPCBBIICHUA HpH6J’IH3HT€J’IBHOﬁ CMCTHI,
HCIIOJIHUTENb O0s3aH CBOCBPCMCHHO MPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I$I. Ecmu HOTpe6I/IT€J'IB HC aal
CorjraCue€ Ha IMPEBBIILICHUEC HpI/I6J'II/I3I/IT€J'II>HOI\/’I CMCTBI, OH BITPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOTrOBOpa. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOIKET Tpe6OBaTB OoT HOTpe6I/ITCJ'I$I YIUIAThl EHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MPEeAyNpeIuBLUINM MOTPeOUTENss 0 HEOOXOAUMOCTH MPEBbIILICHHS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (yclyru) B
npeenax NpuOIN3UTENbHOW CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNosIHUTeNs

1. UcnomuuTenb 00s13aH BBIOJIHUTE PaOOTY, OMPEIEIeHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThI, U3
CBOETO MarepHaa 1 CBOUMHU CPEJICTBAMH, €CIIM MHOE HE NPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uis BBIIOJHEHHS paboThl, OTBEYAaET 3a €ro
HEHaJyIeXkallee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJUIEXKAIIETO
KauecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepuall UCHOJIHUTEINS OIUIAYMBAETCS MOTPEOUTENIEM MPH 3aKII0UYEHUH YKa3aHHOTO JIOTOBOPA
MIOJITHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIBHOTO
pacuera MpU TOTYyYEHUH IMOTPEOUTENIEM BBIMOTHCHHON HCIIONHUTEIEM pabOThl, €CIU WHOW TOPSIA0K
pacueToB 3a MaTepual UCIOJHUTENS He IPEAYCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHWU pabOThl, MaTepual MOXKET ObITh
IPEJOCTaBJIEH MCIOJHUTENEM mnorpebutenmo B kpeauT. llocnenyromiee U3MEHEHHE — LICHBI
IIPEJOCTABIEHHOIO B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHUTCIIA U H€06XOI[I/IMBIG JJIs1 BBITIOJTHECHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICEM.

Cratbsa 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) noTpeduTtens

1. Ecau pabGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEIIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO MaTepuaa (BEeIln) U MPaBHIbHOE €ro NCIIOIb30BaHuUE.

Hcnonaurens 00s13aH:

OpeAyNPEeIUTh MOTPEOUTENII O HENPUTOJHOCTH WM HEIOOPOKAYECTBEHHOCTH MEPEIaHHOIO
noTpeduTeneM Marepraiia (Ben);

npeaAcCTaBUTh OTUYCT 00 HU3PacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €0 OCTATOK.

B cnydae momHOM maM 4yacTMYHOM yTpaThl (HOBpEXAECHMS) MaTepuana (BEIIM), IPUHITOIO OT
noTpeOuTeNs, UCIOIHUTENb O05S3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUanoM
(BeIbI0) aHAJIOTMYHOIO KauecTBa M IO KEJAHUIO0 MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bely) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BElH) aHaAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPAaTHYIO II€HY YTPAu€HHOTo (IOBPEKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) MaTepHayia (BEIIM) OMPENESeTCs, WUCXOAS M3 IIEHBI
MaTepuana (BellH), CylIeCTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEeOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPEHO HUCIIOJHUTEIICEM B ICHDB JIO6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$[ HJIK B
JICHb BBIHECEHHS CYI€0OHOTO pEIIeHHUs, eclii TpeboBaHue MoTpedbuTenst T0OPOBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), NepeaaBaeMoro UCIOIHUTEIIO, ONPEIENIeTCsl B JOTOBOPE O BBINOJIHEHUH
paboTHI MM B MHOM JIOKyMEHTe (KBHTAHIIHH, 3aKa3e), MOITBEPIKAAIOIIEM €ro 3aKIF0UeHHE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJHYI WM YacTHYHYIO yTpary
(moBpexieHue) Marepuana (Belly), MPUHATOr0 UM OT MOTPEOUTENs, €Cliu MOTPEOUTENh MPEIyNPEKICH
WCTIOTHUTEJIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €ro TOJHYIO
WM YaCTUYHYIO yTpary (MOBpeXACHHE) TUO0 eclu yKa3aHHBIe CBOWCTBAa MarepHasia (BEl[d) HE MOTJIH
OBITH OOHAPYKEHBI MPU HAIISKAIICH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTbL uUcnonHuTens wuHopMmupoBaTb noTpeduTens o6
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obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMOSIHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, HYTO COOJIOICHUE
yKa3aHUi oTpeOuTeNss U NHbIe OOCTOSTENLCTBA, 3aBUCSILNE OT MOTPEOUTEIIS, MOT'YT CHU3UTh KauecTBO
BBITOJIHSAEMON paboTHI (OKa3bIBa€MOM YCIIYTH) WK MOBJIEYH 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburenb, HECMOTpST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMHUpPOBaHHE
WCIIOJTHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOMHBIN MM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOOE BBHIMOJHEHUS Pa0dOThI (OKa3aHWsl YCIyrd) OO0 HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIOJHICMON pa0OTHl (OKa3bIBAEMOU YCIYTH),
WCTIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJIHEHHUS JOTOBOPA O BBIIOJHEHUU PaOOTHI (OKA3aHUH YCIIYTH) U
OTPeOOBATh MOJIHOTO BO3MEIIECHHUST YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n ¢popmbl onnatbl BbINONIHEHHOM paboTbl (OKa3aHHOM yCryru)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIIATUTHh OKAa3aHHbIE €My YCIYIM B IOpPSJKE U B CpPOKU, KOTOpBIE
YCTaHOBIICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs otpedurenem. C cornmacus noTpeduTens pabota MOKET ObITh OIJIAY€Ha UM IPU 3aKIIOYEHUH
ZIOTOBOpa B IOJIHOM pa3Mepe WIX ITyTeM BbIIauy aBaHca.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIOJHEHHBIX PaldOT) MPOU3BOJAUTCA MOCPEICTBOM HAJTMYHBIX HIIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOU (HOPMBI PAcUETOB OIIaTa TOBAPOB (PaboOT, yCIyr) moTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHHWEM IMpojaBLa (MCIOJHUTENS) MyTeM BHECEHMsI HaJIMYHBIX
JIEHEHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpraHU3AIMI0, JUOO TIATEKHOMY
areHTy, OCYLIECTBISIOIIEMY JIeSTeIbHOCTh MO MpUEMy IUIaTekel (pU3NYECKUX JIUL, TUO00 OaHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYILIECTBIISIIOIIEMY JIeATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOM JEATENbHOCTH, €CIIM UHOE HE YCTAaHOBIIEHO (eepaabHbIMU
3aKOHAaMM WJIM HWHBIMA HOPMAaTUBHBIMU NpaBOBbIMH akTamu Poccuiickoit ®enepanuu. Ilpn stom
o0s13aTeNbCTBa MOTPEOUTENST Tepea MPoAaBLOM (MCIONHUTENEM) MO OIulaTe TOBapoB (paboT, yCIyr)
CUMTAIOTCS MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HaJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), JINOO B KPEAUTHYIO OpraHU3aIHio, TU00
IJIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACSITENbHOCTh MO MpUeMy IUlaTexel (u3nuecKux Juil, JIuoo
0aHKOBCKOMY IUIaTeKHOMY areHTy (CcyOareHTry), OCYLIECTBISIOLUIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKON €SI TEIILHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
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Cratbsa 39. PerynupoBaHue okasaHuA oTAeNbHbIX BUAOB yCcnyr

[TocnencTBust HapyIIEHUsS! YCIOBHI JJOTOBOPOB 00 OKa3aHUM OTIENBHBIX BHJIOB YCIIYT, €CJIH TaKue
JIOTOBOPBI TI0 CBOEMY XapakTepy He MOJNAJaroT IOJA ACUCTBHE HACTOALICH IVIABBI, ONPEHCIIOTCA
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESNbHbIX
BMAOB paboT noTpedutenam

(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENBHBIX BUJOB YCIIYT, BBINOJIHEHUS OTACNIBHBIX BUAOB padoT MOTpeOUTeIsIM
ycranasinuBarotcs [IpasurensctBom Poccuiickont @enepanum.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIM KOHTponb (Hap3op) B obnactu
3awmThbl NpaB noTpebutenen

(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepalbHBIN TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3alIUTHI MIPaB IMOTPEOUTENICH
ocyltecTBisieTcs perepalibHBIM OpraHOM UCIOJHUTENBbHON BIACTH, YIOIHOMOYEHHBIM [IpaBuTenscTBoM
Poccutiickoit deneparuu (1anee - Opran rocyJapcTBEHHOTO HaI30pa).

2. Tlpenmerom (eaepabHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJIACTHM 3allUTHI IMpaB
noTpeduTenei sBIsIIOTCS:

1) cobOmtoneHrne  HW3TOTOBHUTENSIMH,  WCIOIHUTENSIMH, TPOAABIIAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alMsIMA WM YIOJTHOMOYEHHBIMU HWHAWBHUAYAJIbHBIMA MPEANPUHUMATENSIMUA, HMIIOPTEPAMHU,
BIIQ/IETIBIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBaHMM, YCTAHOBICHHBIX HACTOSIINM 3aKOHOM, IPYTHMH
(dbenepaibHBIMA 3aKOHAMH ¥ WHBIMH HOPMATHUBHBIMHU TPAaBOBBIMU akTaMu Poccuiickoit ®denepamuu, a
TAK)K€ aKTaMH, COCTABJISIOIIMMU IpaBO EBpa3snMiiCKOr0 3KOHOMHYECKOIO COI03a, PETYIUPYIOIIUMHA
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB OTPEOUTENCH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTENEM (JTUIIOM, BBIMOTHSIIOMMM (PYHKIIUA WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIIOM TPEeOOBAaHMM, YCTAHOBJICHHBIX TEXHUUYECKHUMH pErJIAMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKAIIUX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHJIy TEXHHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryIupoBaHun";

3) coOmroeHMe TPOMABIAMH | BIJIAJIETBIIAMHA arperaTopoB oOs3aTeNbHBIX TPeOOBaHMMA K
MapKHpOBKE TOBAPOB CpPEACTBaMHU MICHTU(DUKAIMHM, K Tepenaye MHPOPMALMU B TOCYIapCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHra 3a OO0OpPOTOM TOBAapoOB, MOJUIEKAIIMX 00A3aTeIbHOM
MapKHpOBKE CpEACTBaMHU HJCHTU(UKAIMH, U HMHBIX TpeOOBAaHMH, CBSA3aHHBIX C OOOPOTOM TOBApOB,
nH(popMaldsg O KOTOPBIX MOJJIEKUT BHECEHHMIO B YKa3aHHYIO TOCYIapCTBEHHYIO HH(OPMAIMOHHYIO
cucTeMy B cooTBeTcTBUU ¢ DenepanbHBIM 3akoHOM OT 28 nekadpst 2009 roga N 381-D3 "O6 ocHoBax
rOCYJIapCTBEHHOI'O PETYJIMPOBaHUS TOProBoul aestenbHOCTH B Poccuiickoit denepanun, denepanbHbiM
3akoHOM OT 13 wmroHa 2023 roma N 203-@3 "O rocynapcTBEHHOM pEryJIMpOBaHUM IPOU3BOJCTBA U
o0opoTa TabauyHbIX U3/A€TUil, TaOauHON MPOAYKLNH, HUKOTHHCOAEpKAIeH MPOAYKIIMU U ChIPbs JUISl UX
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npousBojacTBa", dexepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roga N 171-®3 "O rocynapcTBeHHOM
peryJaupoBaHUM MPOU3BOJACTBA M 00OpPOTa STHIOBOIO CIHPTA, AJKOTOJBHOW M CIHUPTOCOAEp)Kalleh
IPOAYKIMM U 00 OrpaHUYEHUU NMOTPeONeHUs (PacCIUTHs) aJIKOIOJbHOW MPOAYKLUMHU", 32 UCKIIOYEHHUEM
TaKuX O00s3aTeNbHBIX TPEOOBAHMHM, OTHOCALIMXCS K HPEIMETYy PErHOHAJbHOIO IOCYJapCTBEHHOIO
KOHTpOJIS (Ha/A30pa) B 00JIaCTH POZHUYHOM MPOAAXKHU AIKOTOJIBHON U CIIUPTOCOAEPKAIIECH MPOAYKIUU U
(benepanbHOro rocyJapCTBEHHOIO KOHTPOJIs (Haa30pa) B 00JacT MPOU3BOACTBA U 000POTa 3TUIOBOTO
CIIUPTA, AJIKOIOJIBHOM U CIIUPTOCOACPIKALIEH IPOLYKIUU.

(. 3 BBenen denepabHbIM 3akoHOM 0T 04.08.2023 N 474-D3)

3. OpraHuzanmsi ¥ OCYIIECTBICHHE (eAepaTbHOIO TOCYAapCTBEHHOTO KOHTPOJIA (Haa3opa) B
00J1acTH 3alTUTHI MpaB MoTpeduTeneit perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAI30pe) W MYHUIMIAIBHOM KOHTposie B Poccuiickoit
Odenepanun.

4. Tlonoxxkenne o (emepalbHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30pe) B O0JIACTH 3aIMTHI TPaB
notpebureneit yreepxkaaercs [IpaBurenscrBoM Poccuiickoit deneparuu.

5. B monoxxennu o denepaabHOM rocyIapcTBEHHOM KOHTpOJie (Haa30pe) B 0OJIACTH 3aIIHUTHI MPaB
noTpeduTeneil yKasplBaloTCd HAaMMEHOBAHHWE M CTPYKTYpPHBIE JJIEMEHTHI TEXHHUYECKOTO periaMeHTa U
(vn) 00sI3aTENBHBIX TPEOOBAHMIA, TIOUICKAIIMX MPUMEHEHHUIO J0 JHS BCTYIUICHUS B CHITY TEXHUYECKHX
periiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKkoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUU", OIIEHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eepabHOrO
roCy/IapCTBEHHOTO KOHTpoJiA (Haa30pa) B OO0JAacTU 3alIMTHl MpaB MOTpeOUTENel, a TaKkKe BHIbI
MIPOIYKIIHMH, SBIISIONTUECS 00beKTaMu (heIepaTbHOr0 TOCYIapCTBEHHOTO0 KOHTPOIIS (Haa30pa) B 00IacTH
3aIUTHI IPaB MOTPEOUTENEH.

6. Opral rocy1apCTBEHHOI0 HaJ30pa €XKEroHO FOTOBUT FOCYAAPCTBEHHBIN TOKIA] O 3alUTe [1paB
notpeduteneit B Poccuiickoit @enepanun B mnopsjake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJ30pa BIpaBe oOpallaTtbes B CyJ C 3asABICHUSMHU B 3allUTy MpaB
norpedbuTeneil M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeOuTenel (rpynmel  HOTpeduTesei,
HEOIPEJIJIEHHOI0 Kpyra mnorpeOuTeneil), a Takke ¢ 3asBICHUSIMU O JIMKBUAALMU M3TOTOBUTENS
(ucrionHUTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHU3allii, UMIIOPTEpa, Biajeiblia arperatopa) Jimdo o
IIPEKPALLEHU N JESATENbHOCTH UHIUBUAYAIBHOIO MIpEeAITPUHUMATENSA (YHOJIHOMOYEHHOT O
WHJMBUIYAIBHOTO TIPEANPUHUMATENS) 3a TpyOoe (MOBJEKIIee CMEpPTh WM MacCOBbIE 3a00JeBaHUS,
OTpaBJICHUsI JIIOIeH) HapyIllIeHUE MpaB MOTpeOUTEIEH.

8. OpraH rocy1apcTBEHHOI0 HaJ30pa B MOPSIKE, YCTAHOBIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit
denepanuu, MOXKET OBITH MPUBIEUYECH CYJOM K Y4YacTHIO B Jelie, a TaKKe BIPaBe BCTYMATh B JIEJO IO
CBOCH WHMIIMATHBE WJIU 110 WHUIIMATHUBE JIUI], YYACTBYIOIIUX B JeJe, JJIs a4l 3aKIIOUYCHUs 0 JeNy B
[eIsIX 3alliThl MpaB MOTpeOuTeNneid B  paMKax TPaKIAHCKOTO WM aIMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOrO0 HaJ30pa BIPaBE [aBaThb PAa3bsCHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Pocculickoit denepanuu, peryaupyomnx OTHOLEHUS B
00JIaCTH 3alUTHI IPaB MOTpEOUTENEH.

10. KoncynprrpoBanue, MpopuIaKTHIECKU BU3UT, HAOIOACHHE 3a COOI0OIEHUEM 0053aTeIbHBIX
TpeOOBaHUM, BBIE3HOE OOCIEIOBAHHE MOTYT TPOBOAMUTHCS (elepalbHBIMU  TOCYAapCTBEHHBIMH
YUPCKACHUAMU, IMMOABEAOMCTBCHHBIMH OpraHy roCyJapCTBEHHOI'O HaAA30pa, B HOPAAKE MU Cliy4dasX,
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YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JaCTH 3aIIUTHI
paB MOTPEeOUTENEH.

Crtatbna 41. Ob6s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauumu nnu YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHuMmaTensl, uMmnopTepa, Bragenbua arperatopa) no npeAoCcTaBfIeHUIO
MHdopmMauum rocyaapcTBEHHbIM opraHam
(B pen. deaepanbubix 3akoHOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. M3roToBuTenb (MCIIOTHHUTENb, IPOJIABEII, YIIOJTHOMOYCHHAsI OpPTraHU3aIHs WU YITOJTHOMOYCHHBIN
WHIVBUAYAIBHBIN TMpEANpPUHUMATENh, HMIIOPTEP, BIAJACNEl] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JIOJKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBIJICHHBIN UMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAINIO, OOBSICHCHHSI B MUCbMEHHOW W (MJIM) YCTHOH (popme U MHYIO
UHPOPMAIIMIO, HEOOXOIUMYIO Uil OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO Haa30pa U €ro
JOJDKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAHOBJICHHBIX 3aKOHOIaTeIbcTBOM Poccutickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2. Bmanmenen arperatopa B ciydasx, HIPEeIyCMOTPEHHBIX 3aKOHOJATEIBCTBOM Poccuiickoit
Oenepannu, 00s13aH MPEJOCTABUTH YIIOTHOMOUYEHHOMY T'OCYAapCTBEHHOMY OPraHy, OCYILECTBISIONIEMY
OIIepaTHBHO-PA3BICKHYIO JICATEIBHOCTh WM o0ecreueHue Oe3omacHocTH Poccuiickoit ®Denepanuw,
3alpOUIEHHBIE YKa3aHHBIM OPraHOM CBEAECHUS C UCIIOJIb30BAHUEM €IMHON CUCTEMbI MEXBEJOMCTBEHHOTO
AJIEKTPOHHOTO B3aWMOJICHCTBUSA B CPOKH, TOPSAKE, COCTaBe M (popMare, KOTOPbIE YCTaHABIMBAIOTCS
[IpaButensctBOM Poccuiickoint @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM 0T 01.04.2025 N 41-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMX UCMNOSIHUTENbHbLIX OpPraHoB CYOBHLEKTOB
Poccunckon ®egepauum B o6nactu 3awmtbl npaB notTpedutenen
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bplcmmii HCHONHUTEIBHBIH OpraH COOTBETCTBYIOIIETO cyObekra Poccuiickoit ®enepanuu
OCYILECTBIISIET MEPOIIPHUSTHUS 110 PeaNTNU3aLuU, 00ECIIEUEHHUIO U 3alUTe MIPaB MoTpedbuTeNnell u B mpeaenax
CBOMX MOJIHOMOYHM MPUHUMAET ONPEIEIIEHHBIE MEPHI.

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

2. B wmensx copeicTBHs 3amMTe MpaB NOTPeOUTENEW HCIOJHUTENbHBIE OpTraHbl CYObEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PerHOHAIBHBIE IPOTPAMMBI 110 3aIUTE MpaB MOTpeduTenel u
OKa3bIBalOT COJIEHCTBME OpraHaM MECTHOTO CaMOYIIpPaBJIEHHS M OOIIECTBEHHBIM OOBEAMHEHUSM
notpedOuTeneil (MX accorranusiM, Cor3aM) B OCYIIECTBICHUN UMU 3aIIUTHI IPaB MOTPEeOUTEEH.

(n. 2 BBemen ®depepanbHbIM 3akoHOM OT 18.03.2019 N 38-@3; B pea. denepaqbHOTO 3aKOHA OT
08.08.2024 N 232-03)

3. Opran rocynapcTBEHHOTO Haa30pa YTBEPKIAET METOAMUECKUE PEKOMEHIAIMH 0 pa3padoTKe H
peaM3aiy PernOHANBHBIX U MYHUITUTIATBHBIX IPOTPAMM IO 3aIlUTe MPaB MOTpeOUTENneH.
(. 3 BBenien DenepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)
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Cratba 42.2. lNepepaya ocywecTBNeHUs1 NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
HaA3o0pa UCNOJTHUTENbHbLIM opraHam cybbekToB Poccumckon ®epepauumn

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHOMOYMST oOpraHa TOCYAapCTBEHHOTO HaaA30pa IO  OCYHIECTBICHHIO  (heaepasbHOro
roCy/IapCTBEHHOI'O HaJ30pa B O0OJAcTH 3allMThl MpaB MOTpeOUTeNeld MOryT IepenaBaTbCs IS
OCYIIIECTBIICHUS HUCIOJHUTEIBHBIM OpraHaM cyObekToB Poccuiickoii ®Denepainyii TOCTAHOBIICHUSIMU
[IpaButensctBa Poccuiickoit denepanuu B mopsike, ycraHoBieHHOM DenepaibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-@3 "OO6 o0mmX NpUHIMIIAX OpraHU3alMU MMyOIMYHON BIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

CraTtbsa 42.3. llopava n paccMoTpeHue obpalueHun notpedburtenen
(BBenena ®enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue morpeOuTeNsi MOXKET OBITH HampaBlIeHO B MUCBMEHHOW ¢opMe Ha OyMakKHOM
HOCHUTENIE WM B 3JEKTPOHHOW (opMe B OpraH TrOCYAapCTBEHHOTO HA/A30pa, MHBIC YIMOJHOMOYEHHBIC
denepanbHble OpraHbl HCIOJHHUTEIBHON BIACTH, WCIOJHHUTEIBHBIM opraH cyOwbekta Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OoOpamenne nOTpeOUTENS MOXKET OBITH HANPABICHO 10 TOYTE, C HCIOJb30BAHUEM
MH(OPMAaLIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "MHTepHeT", B TOM uncie oQUIMAIbHOTO caiiTa oprana
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YHOJHOMOYEHHBIX (elepaIbHbIX OPraHOB MCIOJIHUTEIBHOW BIIACTH,
HCTIOJHUTENIBHOTO opraHa cyobekta Poccuiickoit deneparuu 1160 opraHa MECTHOTO caMOYIpaBieHus (B
cyowsektax Poccuiickoit @enepanuu - ropogax denepanbHoro 3nadeHusi Mockse, Cankt-IletepOypre u
CeBacTonose ¢ HUCHOJIb30BaHUEM O(PHIMAIBHOTO CaliTa OpraHa MECTHOIO CaMOYIpaBJIEHUS B Cilydae,
€ClIi 3TO MpPeIyCMOTPEHO 3aKoHamHu cyObekToB Poccuiickoit denepaunu - ropojoB (eaepaabHOro
3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomnosns), €IMHOrO MopTaja TOCYAAPCTBEHHBIX U
MYHHUIMIAJIBHBIX YCIYT JUOO pEerMoHaIbHOro MopTajla TOCYJAapCTBEHHBIX M MYHUIMNAIBHBIX YCIYT, a
TaK)ke MOXKET ObITh MPUHSATO MPH JTUYHOM TIpUEMe 3asBUTEIIS.

(B pen. @enepanvHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOrodyHKIIMOHANBHBIX IEHTPaX MPEIOCTABICHUS TOCYAaPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIpHEM oOpareHui moTpedureneil 1 KOHCYIbTUPOBaHUE TOTPEOUTENEH 110
BOIIpOCAM  3alIUTbl MX IIpaB Ha OCHOBAaHMU COIVIAIIEHUW O  B3aUMOAECHUCTBUM  MEXAY
MHOTO()YHKITHOHAJIBHBIMUA I[EHTPAMH TPEIOCTABICHHUS] TOCYJAPCTBEHHBIX U MYHUIIMMAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOJHUTEIHHONW BJIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCYAapCTBEHHOM BiacTH CyOBekToB Poccuiickoit denepamnuu, opraHaMid MECTHOTO
CaMOYIIPaBJICHHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpebuteneun, yCTaHOBMNEHHbIX
3aKOHaMM U UHbIMWU HOPMaTUBHbIMM NPaBOBbIMK akTamu Poccuickon Peaepaumm

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TpaB MOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepaiuu, npoaasel (MCIOIHUTENb, U3TOTOBUTEIb, YIIOJIHOMOYEHHAs
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OpraHM3alnys WIM YIOJHOMOYEHHBIM MHIMBUAYAIbHBIH MpEeaNpUHUMATENb, WMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TI'Pa)KAAHCKO-NPAaBOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHue 3awuTbl nNpaB noTpedbuTeneM opraHamm MeCTHOro
camoynpaBneHusi

(B pen. @enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpedureneil Ha TEPPUTOPHUH MYHUIIMIAIBHOTO OOpa30BaHMsI OPraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpaieHusl MOTpeOUTENeH, KOHCYJIbTHPOBATh WX IO BOIPOCAM 3alIMTHI TPaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

o0pamatbest B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAESTCHHOTO Kpyra oTpeduTenei);

pa3padaThiBaTh MyHUITUIIAIbHBIE IIPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTEIICH.
(ab3an BBenneH denepanibubiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 11O OOpAILIEHHUIO TOTPEOUTEINISE TOBAPOB (paboT, YCIIyT) HEHAIJISKAIIETO KaueCcTBa, a
TaK)X€ ONACHBIX Ui JKU3HM, 370POBbsl, UMYIIECTBA INOTPEOUTENEH U OKpYXKarolled cpeabl OpraHsl
MECTHOTO  CaMOYIPaBIICHHsI HE3aMEUIMTEIIbHO  HM3BEIIaloT 00 3ToM  (denepalibHbie  OpraHbl
WCTIOTHUTEJIbHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€3011aCHOCTHIO TOBapoB (pador,
yCIyr).

(B pen. denepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbusiii 3akoH oT 18.03.2019 N 38-D3.

CratbAa 45. lpaBa oOwecTBeHHbIX 06beAMHEeHUN noTpedbuTtenen (ux accoumauum,
COHO30B)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BrpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX accolualnu, COI3bl), KOTOPBIE OCYIIECTBISIOT CBOIO AESITETFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUN (WX accolualuii, COI030B) M 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHbIE O0BEIUHEHMS MOTpeOuTeNel (UX accolUaIiH, CO3bI) U OCYIIECTBIICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapam (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB W MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoii denepannu, peryaTupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

POBOJUTH HE3aBUCHUMYIO HKCHEPTH3y KauecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, YCIyr) 3asBICHHON MpojaaBLaMu
(M3rOTOBUTENSIMH, UCTIOJHUTENISAMHU ) UH(OPMAIIMU O HUX;
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OCYILECTBIISITh OOIECTBEHHBIM KOHTPOJIb 3a COOJIOJCHHEM MpaB MOTpeOHTENeH M HampaBlsTh B
OpraH TOCYAAapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO caMOyIpaBieHHs HH(opMmanuioo o ¢paxTax
HapyLIICHWH TpaB MOTpeOuTeNell Ui MPOBEICHUS NMPOBEPKH ATHX (HAKTOB M HPUHATHS B CIydae HX
HOJTBEPXKACHUSI MEp IO TPECEYCHUIO HApYIIEHWH IpaB IMOTpeOHTeNnell B Mpeaenax IOJTHOMOYHH
YKa3aHHBIX OPraHOB, YUaCTBOBATh B MPOBEACHUHU HKCIEPTHU3 MO (pakTaM HapyLUICHUH MpaB MOTpeduTenen
B CBSI3U ¢ oOparieHusiMu notpeduteneit. [Ipu ocymecTBieHnn 00IecTBEHHOTO KOHTPOJIS O0IECTBEHHBIE
o0beUHEeHUsT TOoTpeduTenel (MX accolMaluy, COI03bl) HE BOpaBe TpPeOOBaTh OT M3TOTOBUTEICH
(McnonHUTENeH, NPOJABIIOB, YIIOJIHOMOYCHHBIX OPTraHW3alUi MM YHOJTHOMOYCHHBIX WHIVBHyalbHBIX
npeanpuHIMaTeNeld, UMIOPTEPOB) MPECTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCHCTBHI), 005S3aHHOCTH
IpeACTaBICHHUS (BBIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO ITOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTEeNeH U 0 HEOOXOAUMBIX JIEHCTBUSX IO 3alIUTE
9TUX TpaB, O pe3yjbTaTaX CPAaBHHUTEIIbHBIX HMCCIEJOBAaHUN KauecTBa TOBApOB (paboT, yCiIyr), a Takxke
UHYIO HHQOpMAIHIO, KOTOpas OydeT crIocoOCTBOBaTh pealH3alid MpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [TyOnukyeMbpie OOMICCTBEHHBIMH OOBECIUHEHHUSIMH TMOTPEOUTENCH (MX acCOIHMAIHUSIMH,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX HCCIEAOBAaHUN KadecTBa TOBapoB (paboT, YCIIYT) HE SBISIOTCS
peKIamoit;

BHOCUTH B (hefiepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alMU MPEAJIOKEHUS O
MIPUHSATHAN MEp 10 MOBBIIICHUIO KaueCTBAa TOBAPOB (paboT, yCiIyr), MO0 MPUOCTAHOBIECHUIO MPOU3BOJICTBA U
peanu3anuy ToOBapoB (BBIIOJHEHUs PabOT, OKa3aHUs YCIYT), 10 OT3bIBY C BHYTPEHHETO pbIHKAa TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit @deaepauu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEIIbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eaepaabHble OpraHbl UCIOJIHUTEIBHON BJIACTH MaTEpUalbl O
MIPUBJICYCHUU K OTBETCTBEHHOCTH ML, OCYLIECTBIIAIOIIMX ITPOU3BOACTBO U PpEANU3ALMUI0 TOBAPOB
(BBIMIOJIHEHUE Pa0OT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MHPEIbSABISIEMBIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIaOIIUX IpaBa MOTpeOHUTeNel, YCTAaHOBJICHHBIE 3aKOHAMH M HHBIMU
HOPMAaTUBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NpocbO0aMH NPUHECTH TNPOTECTHl O TNPU3HAHUU
HEJEMCTBUTEIbHBIMU aKTOB (hefiepaibHbIX OPraHOB HCIOJHUTEIbHOM BIIACTH, aKTOB HCIIOJIHHUTEIbHBIX
opraHoB cyO0bekToB Poccuiickoit denepanuu U akTOB OpPraHoB MECTHOTO CaMOYIpaBIICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOLICHHS B 00JIACTH 3alUTHI IIpaB moTpeduTeen
HOPMAaTHBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamatbcss B Cylbl C 3asBJICHUSMHM B 3aIIUTy MpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpeduTeNel (TPyNbl MOTpeOuTeNel, HEONMPEAEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (YOPMUPOBAHMM OTKPBITHIX H
OOIIEIOCTYIIHBIX ~TOCYJapCTBEHHBIX HH(MOPMAIIMOHHBIX pPECYpCcOB B OOJACTH  3alllUThl  IIPaB
notpeOuTeneil, kayecTsa 1 6€30MaCHOCTH TOBapoB (paboT, yCIyr).

(ab3ar; BBenmen deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepaqbHOrO 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmrta npaB M 3aKOHHbIX MHTEPECOB HeOoMNpeaerieHHoOro Kpyra
noTtpebutenen

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOLIECTBEHHbIE
o0beaUHEHUsT MOTpeOuTeNnel (WX accouMaluM, COIO3bI) BIIPABE MPEIBSIBIATE HCKM B CYIABbl O
IIPEKpAILEHUH MPOTUBOINPABHBIX NEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YHOJIHOMOUYEHHON
OpraHM3aliy WK YIIOJTHOMOYEHHOTO MHAMBHUIYAJIbHOTO IPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIIPEICIIEHHOTI0 Kpyra IoTpeOuTeeH.

(uacTb nepBas B pen. @enepanbroro 3akoHa ot 18.07.2011 N 242-P3)

[Ipu yaoBIETBOPEHUHU TAKOTO MCKa CYJ 00s3bIBaET MPABOHAPYIIUTENS JOBECTU B YCTAaHOBICHHBIN
CYAOM CpPOK 4epe3 CpeAcTBa MaccoBOW MH(pOpPMAIMK WM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeduTeneit
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIy peIIEHHE CyJa O [PU3HAHUM JIEHCTBUM H3TOTOBUTEINS
(ucroHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYAJIBHOTO
NpealpUHUMATENSl, UMIOpPTEpa) MNPOTUBONPABHBIMM B  OTHOILUEHUM  HEOIPEAEIEHHOrO0  Kpyra
norpeduTeneil o0sA3aTesNbHO AN CyJa, PACCMATPUBAIOIIEIO MCK HOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHMKIIUX BCJIEJACTBHE HACTYIUICHUS TI'PaKIAHCKO-IIPABOBBIX ITOCJIEICTBHM JEHCTBUM W3TOTOBUTEIS
(ucromHUTENS, MPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMd WIM YIOJIHOMOYEHHOTO WHIMBHYaIbHOI'O
[IpealpUHUMATENS,, UMIIOPTEPa), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE JIEHCTBUS U COBEPLIEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YINOJHOMOUYEHHONM  OpraHu3alued  WiH
YIOJIHOMOYEHHBIM UH/IMBUYaJIbHBIM IIPEANIPUHUMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM KCKa, MHPEIbSBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
notpeduTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HWHTEpecax
HEOIPEICICHHOTO Kpyra TOTPEeOUTENeH, Cyll NMPUHUMAET PEIICHHE O BO3MEUICHUU OOIICCTBEHHOMY
OOBEIMHECHUIO TMOTpeOuTENel (MX accolMalid, COK3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MOHECEHHBIX MO Jely CYAEOHBIX H3JEpKEK, a TaKKe MHBIX BO3HMKIIUX 10 OOpalleHuss B CyI H
CBSI3aHHBIX C PAaCCMOTPEHHEM JieJla HEOOXOIUMBIX pPacXolIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBUCHMOM SKCIEpTU3bl B Cllyyae BBIBIEHUS B pe3yibTaTe IPOBEACHUS TAaKOW 3KCIEPTU3bI
HapylIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapaMm (paboTam, yciayram).

IIpe3unent
Poccuiickoit denepanuu
b.EJIBIIH
Mocksa, [JTom CoBeToB Poccnu

7 pespans 1992 roga

N 2300-1
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